INSP236164

INSPECTOR NOTE Complaint Reference No.
Building:
Street: 9 VIOLA
Suburb: LENTEGEUR
Postal Code: 7786
Date: 2026-08-14
Time: 08:45
Inspector: PEACE NOKOLOLO
Type: CASE DISCUSSION NOTE

Follow-Up Date:

2026-08-14




Comments:

DISCUSSED THE CASE WITH INSPECTOR RUDI:

From: Rudolph Philander <insp12@spca-ct.co.za>

Sent: Wednesday, 12 August 2026 12:13

To: Inspectorate — Cape of Good Hope SPCA <inspectorate@spca-ct.co.za>; Tyrone Jacobs - Cape of
Good Hope SPCA <digital@spca-ct.co.za>

Cc: Belinda Abraham - Cape of Good Hope SPCA <comms@spca-ct.co.za>

Subject: Re: CoGH SPCA: Social media lead - Food needed

Hi Peace

Yes, the inspector can assist and we can help. The inspector can also find out how old the cat is and
we can assist with steri.

Kind regards

Insp. Rudolph Philander
Inspectorate Supervisor

BSc Honours Biodiversity and Conservation Biology (BSc Hons. BCB)

Rudolph Philander
Inspectorate Supervisor
T: 021 700 4158/9
E: insp12@spca-ct.co.za
Cnr First Road and 1st Avenue, Grassy Park, 7941
www.capespca.co.za

Animal Cruelty Must Stop. No Animal Should Suffer.

DISCLAIMER: 1) CONFIDENTIALITY: This email is confidential and contains privileged or copyright
information. You may not present this message to another party without consent from the sender. If you
are not the intended recipient please notify the sender and delete this email, and be aware that you are
bound to confidentiality, may not copy, distribute or use this email. 2) LIABILITY: This email is not a
binding agreement and does not conclude an agreement without the express confirmation by the
sender’s superior or a director of the Company. 3) VIRUSES: The Company does not guarantee this
email is free of viruses or defects. 4) SPAM: The Company does not consent to its employees sending
unsolicited emails which contravene the law. In the event that you feel this email is such, please notify
the Company in order for the appropriate corrective action to be taken. 5) ADVICE: This email is the
view/opinion of the sender and must not be construed as advice. Any actions taken on the basis of this
email are at the reader’s own risk. The sender of this email is expressly required not make any
defamatory statements or infringe any copyright or any other legal right and shall be solely responsible
for any arising damages or liability.



From: Inspectorate — Cape of Good Hope SPCA <inspectorate@spca-ct.co.za>

Sent: Wednesday, August 12, 2026 12:09 PM

To: Tyrone Jacobs - Cape of Good Hope SPCA <digital@spca-ct.co.za>; Rudolph Philander
<insp12@spca-ct.co.za>

Cc: Belinda Abraham - Cape of Good Hope SPCA <comms@spca-ct.co.za>

Subject: CoGH SPCA: Social media lead - Food needed

Good day, Tyrone

| spoke with Waseema regarding the kitten. She rescued it when it was small and cared for it until she
could get it sterilized.

She currently receives a monthly social grant and was able to buy some food this month, but she is
concerned it won't last until month-end. Her son starts a new job in the first week of September, after
which they will be able to afford the food themselves. In the interim, she is asking for temporary
assistance with kitten food.

@Rudolph Philander could you please advise if an inspector can conduct a GLC and possibly drop off a
bag of food to hold her over until the end of the month?

Your guidance on this would be greatly appreciated.

Regards,
Peace

Inspectorate

Inspectorate Control

T: 0217004158

E: inspectorate@spca-ct.co.za

Cnr First Road and 1st Avenue, Grassy Park, 7941
www.capespca.co.za

Animal Cruelty Must Stop. No Animal Should Suffer.

DISCLAIMER: 1) CONFIDENTIALITY: This email is confidential and contains privileged or copyright
information. You may not present this message to another party without consent from the sender. If you
are not the intended recipient please notify the sender and delete this email, and be aware that you are
bound to confidentiality, may not copy, distribute or use this email. 2) LIABILITY: This email is not a
binding agreement and does not conclude an agreement without the express confirmation by the
sender’s superior or a director of the Company. 3) VIRUSES: The Company does not guarantee this
email is free of viruses or defects. 4) SPAM: The Company does not consent to its employees sending
unsolicited emails which contravene the law. In the event that you feel this email is such, please notify
the Company in order for the appropriate corrective action to be taken. 5) ADVICE: This email is the
view/opinion of the sender and must not be construed as advice. Any actions taken on the basis of this



Captured By:

email are at the reader’s own risk. The sender of this email is expressly required not make any
defamatory statements or infringe any copyright or any other legal right and shall be solely responsible
for any arising damages or liability.

From: Tyrone Jacobs - Cape of Good Hope SPCA <digital@spca-ct.co.za>
Sent: Wednesday, 12 August 2026 09:57

To: Inspectorate — Cape of Good Hope SPCA <inspectorate@spca-ct.co.za>
Cc: Belinda Abraham - Cape of Good Hope SPCA <comms@spca-ct.co.za>
Subject: Social media lead - Food needed

Good Day Team,
Please can you assist with the below?

Tyrone Jacobs

Social Media Lead

T: 0217004186

E: digital@spca-ct.co.za

Cnr First Road and 1st Avenue, Grassy Park, 7941
WWWw.capespca.co.za

Animal Cruelty Must Stop. No Animal Should Suffer.

DISCLAIMER: 1) CONFIDENTIALITY: This email is confidential and contains privileged or copyright
information. You may not present this message to another party without consent from the sender. If you
are not the intended recipient please notify the sender and delete this email, and be aware that you are
bound to confidentiality, may not copy, distribute or use this email. 2) LIABILITY: This email is not a
binding agreement and does not conclude an agreement without the express confirmation by the
sender’s superior or a director of the Company. 3) VIRUSES: The Company does not guarantee this
email is free of viruses or defects. 4) SPAM: The Company does not consent to its employees sending
unsolicited emails which contravene the law. In the event that you feel this email is such, please notify
the Company in order for the appropriate corrective action to be taken. 5) ADVICE: This email is the
view/opinion of the sender and must not be construed as advice. Any actions taken on the basis of this
email are at the reader’s own risk. The sender of this email is expressly required not make any
defamatory statements or infringe any copyright or any other legal right and shall be solely responsible
for any arising damages or liability.

PEACE NKOLOLO 2026-08-14 08:45



