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Comments: From: Luandie Becker <Luandie.Becker@ta-sa.co.za> 

Sent: Tuesday, 11 August 2026 14:45

To: Inspectorate – Cape of Good Hope SPCA <inspectorate@spca-ct.co.za>

Cc: Luandie Becker <Luandie.Becker@ta-sa.co.za>

Subject: RE: Husky - 24 Kleinzee str, Morgenster, Brackenfell, Brown facebrick house

Hi

Thank you for your feedback.

My original complaint was not only the fact that the dog got out of the yard, but it was also to go an 

inspect the condition of the dog.

The dog is very thin, unkept and in my opinion not being fed enough.

This must be taken seriously and investigated to ensure the animal has access to enough food.

The photo’s I sent via whatsapp and the conversation I had with the inspector I spoke to on the evening I 

called clearly indicated my concern was for the welfare of the dog and my observation that the dog is 

thin and ribs and spine can be felt clearly and when you touch him.  

He is under weight.

Please advise further.

 

Kind Regards,

Luandie Becker

Operations Manager

TA Document Company GmbH (Pty) Ltd

Tel. No.   021 508 4000

Cell. No. 082 490 8051

Luandie.becker@ta-sa.co.za

 

 

 

 

From: Inspectorate – Cape of Good Hope SPCA <inspectorate@spca-ct.co.za> 

Sent: Tuesday, 11 August 2026 14:38

To: Luandie Becker <Luandie.Becker@ta-sa.co.za>

Subject: RE: Husky - 24 Kleinzee str, Morgenster, Brackenfell, Brown facebrick house

This email originated outside of Daisy Business Solutions, DO NOT CLICK on links or attachments 

unless you recognize the sender and know the content is safe.

________________________________________

 

 

 

Good day Luandie,

  



Thank you for contacting the Cape of Good Hope SPCA. We appreciate your care and concern for 

animals. 

 

Unfortunately, the SPCA cannot assist you in this instance as the matter relates to the Animal Keeping 

By-Law, which is enforced by Law Enforcement. The SPCA has no authority to act in terms of the 

Animal Keeping By Law. The SPCA only has the authority to act in terms of the Animals Protection Act 

71 of 1962, and your complaint falls outside the bounds of our legislated mandate and powers. 

 

The City of Cape Town’s Law Enforcement division has a dedicated Animal Control Unit that is 

responsible for dealing with infringements of the Animal Keeping By-Law, which includes the following 

infringements: 

 

•             nuisance animals, including barking/noise complaints

•             aggressive animals

•             animals attacking people or other animals

•             owned animals roaming the street and/or posing a nuisance/disturbance and/or threat to the 

community

•             restriction to the number of animals permitted on a residential property

•             breeding of animals and the enforcement of compulsory sterilisation. 

 

Please contact Law Enforcement on 021 480 7700 to report the matter. You will be given a reference 

number by the call centre agent – be sure to keep it safe so that you can follow up on the progress of 

the investigation. Kindly note that Law Enforcement has the right to seize or impound animals and 

press charges against owners in terms of the Animal Keeping By-Law. 

 

Please advise if you would like a copy of the current Animal Keeping By -Law, and we will gladly forward 

a copy to you, or you can download a copy by clicking on the following link (click here).

 

We hope you resolve the matter speedily.

 

Kind regards

Teah

 

 

 Inspectorate 

Inspectorate Control 

T: 0217004158 

E: inspectorate@spca-ct.co.za 

Cnr First Road and 1st Avenue, Grassy Park, 7941

www.capespca.co.za

 

 

     Animal Cruelty Must Stop. No Animal Should Suffer.

      

 

DISCLAIMER: 1) CONFIDENTIALITY: This email is confidential and contains privileged or copyright 

information. You may not present this message to another party without consent from the sender . If you 

are not the intended recipient please notify the sender and delete this email, and be aware that you are 

bound to confidentiality, may not copy, distribute or use this email. 2) LIABILITY: This email is not a 



binding agreement and does not conclude an agreement without the express confirmation by the 

sender`s superior or a director of the Company. 3) VIRUSES: The Company does not guarantee this 

email is free of viruses or defects. 4) SPAM: The Company does not consent to its employees sending 

unsolicited emails which contravene the law. In the event that you feel this email is such, please notify 

the Company in order for the appropriate corrective action to be taken. 5) ADVICE: This email is the 

view/opinion of the sender and must not be construed as advice. Any actions taken on the basis of this 

email are at the reader`s own risk. The sender of this email is expressly required not make any 

defamatory statements or infringe any copyright or any other legal right and shall be solely responsible 

for any arising damages or liability.

 

From: Luandie Becker <Luandie.Becker@ta-sa.co.za> 

Sent: Tuesday, 11 August 2026 14:30

To: Inspectorate – Cape of Good Hope SPCA <inspectorate@spca-ct.co.za>

Cc: Luandie Becker <Luandie.Becker@ta-sa.co.za>

Subject: RE: Husky - 24 Kleinzee str, Morgenster, Brackenfell, Brown facebrick house

 

Good afternoon,

 

I would like to follow up on the below report.

Have have not yet received a reference number or feedback.

 

Kind Regards,

Luandie Becker

Operations Manager

TA Document Company GmbH (Pty) Ltd

Tel. No.   021 508 4000

Cell. No. 082 490 8051

Luandie.becker@ta-sa.co.za

 

 

 

 

From: Luandie Becker <Luandie.Becker@ta-sa.co.za> 

Sent: Friday, 07 August 2026 21:02

To: inspectorate@spca-ct.co.za

Cc: Luandie Becker <Luandie.Becker@ta-sa.co.za>

Subject: Husky - 24 Kleinzee str, Morgenster, Brackenfell, Brown facebrick house

 

To the inspector handling this case.

Please note, I have sent tye complaint on the WhatsApp group as well as photos and my earlier 

message when he was found outside earlier in the day.

He was again out at 20h25 tonight and together with my other neighbour we caught him again far up the 

street.

We fed him and gave him water while on the phone with the inspector on duty who advised us to take 

photos and report via whatsapp and then take him back.

We were busy reporting it when the owners adult son came out to get the dog , we informed him of our 

concerns and told him the SPCA has been notified.  The owner came out and became confrontational, 

both her and her son threatened me because I reported them. Something to the effect of.....'watch 

yourself, you'll see'.... I was sworn at as well.

I would like to put this on the record for future reference.

Kind Regards,

Luandie Becker

Cell. No. 082 490 8051

Luandie.becker@ta-sa.co.za

Captured By: TEAH MURPHY 2026-08-11 14:59


