INSP235986

INSPECTOR NOTE Complaint Reference No.
Building:
Street: 83 ALIAM DRIVE
Suburb: VILLAGE 4 NORTH
Postal Code: 7784
Date: 2026-08-10
Time: 09:53
Inspector: TEAH MURPHY
Type: CASE DISCUSSION NOTE

Follow-Up Date:

2026-08-10




Comments:
Touch

AUG 10, 08:03

Good morning. | come here with pain. My younger 'brother' Brady Jr is not feeling well at all here. He's
11 years and 7 months old. | don't know what to do. Could you please be so kind and come look at
him.

Bot
BOT

AUG 10, 08:03

Welcome to the Cape of Good Hope SPCA. We respond as quickly as possible. Urgent welfare
matters are prioritised.

Bot

BOT

AUG 10, 08:03
Please select from the options below:
Options

| want to report cruelty
| want to adopt

My pet is sick

| found a stray animal
| don't want my pet

A dog is barking/bites
My pet is missing

| want to donate

| want to volunteer
Chat to us

Touch

AUG 10, 08:03
My pet is sick

Bot
BOT

AUG 10, 08:03

Is your pet badly hurt or dying?
Yes

No

Touch

AUG 10, 08:03
Yes

Bot
BOT



AUG 10, 08:03

Unfortunately, we don't operate an animal ambulance service. If your pet is badly injured or very sick,
you need to bring your pet to our hospital for help. Our hospital closes at 4:30pm weekdays and at
12:00pm on Saturdays and is closed on public holidays. We do not have a veterinarian on duty
afterhours. Here is a location pin to help you find us: https://maps.app.goo.gl/2MNAmM66KGx5wwXVQ8
If you are unable to bring your pet to us, would you like us to collect your pet for compassionate
euthanasia?

Yes

No

Touch

AUG 10, 08:04
Yes

Bot
BOT

AUG 10, 08:04

Thank you for making the kindest decision possible for a suffering pet. We know it was not easy. We
will be with you as soon as possible. Please keep your phone with you as we will be calling you soon.
If you need to follow up, please call us on 0217004158/9. We are available 24/7.

Bot forwarded the conversation. AUG 10, 08:04

Bot

Lauren Alberts

Touch

AUG 10, 08:04
Thank you kindly
Touch

AUG 10, 08:05
https://www.google.com/maps/search/?api=1&query=-34.0254918%2C18.6619785

Lauren Alberts

AUG 10, 08:14
Please note: If you can’t afford treatment or can’t bring your animal to our hospital for treatment, you
can surrender your animal to the SPCA for humane euthanasia to prevent suffering .

Contact details of 24-hour veterinary practices:

Tygerberg Animal Hospital (TAH)
1 Kontiki Avenue, Bellville
0219191191

Panorama Veterinary Clinic
1 Uys Krige Drive, Panorama
0219306632



Cape Animal Medical Centre (CAMC)
78 Rosmead Avenue, Kenilworth
0216740034

If you want to surrender the animal, kindly provide us with your address that we can dispatch a Driver to
your premises to collect the animals. This will be throughout the course of the day and might also be
after-hours.

Show more
Lauren Alberts archived the conversation. AUG 10, 08:14
Touch

AUG 10, 08:17
https://www.google.com/maps/search/?api=1&query=-34.0254751%2C18.66198

Lauren Alberts

AUG 10, 08:18
Are you giving the dog to the SPCA?
Touch

AUG 10, 08:19
Yem | am

Lauren Alberts

AUG 10, 08:19

Please note that once you surrender an animal to the SPCA there is no cooling off period in which you
can come back and say you want the animal back as this is a permanent decision you will be making
as you will sign your rights and legal ownership of those animals to the SPCA so once we collect the
animals do not ever come back.

please confirm that you understand and are ready to proceed?
Touch

AUG 10, 08:19
Yes | do understand

Lauren Alberts

AUG 10, 08:20
please provide two contact numbers and a video of the dog.
Lauren Alberts

AUG 10, 08:21
What is the house number
Lauren Alberts



AUG 10, 08:22

What is wrong with the dog?

Lauren Alberts archived the conversation. AUG 10, 08:22
Touch

AUG 10, 08:22
1714165012979116
Touch

AUG 10, 08:22
83 Aliam drive Site B Khayelitsha.
Touch

AUG 10, 08:23
| don't know what's wrong with him. He is 11 years old now

Lauren Alberts

AUG 10, 09:51
will you be at home today so that we can collect the dog for humane euthanasia?
Touch

AUG 10, 09:52
Yes
Suggested answers

Reply
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