INSP235985

INSPECTOR NOTE Complaint Reference No.
Building:
Street: 15A BRISTOL CLOSE
Suburb: ROCKLANDS
Postal Code: 7798
Date: 2026-08-10
Time: 09:47
Inspector: TEAH MURPHY
Type: CASE DISCUSSION NOTE
Follow-Up Date: 2026-08-17
Comments: [14:22, 8/8/2026] +27 71 876 7291: When will you be coming

[14:25, 8/8/2026] A/H: Hi, Sanie

What is wrong with the dog?

[14:26, 8/8/2026] +27 71 876 7291: There's absolutely nothing wrong with her,

[14:26, 8/8/2026] +27 71 876 7291: The reason for giving her up is | can not afford her any more
[14:29, 8/8/2026] A/H: Please send the address

[14:31, 8/8/2026] +27 71 876 7291: Is there a cost for fetching her

[14:37, 8/8/2026] A/H: We do charge a R350 collection fee but if you are unable to afford it then any
amount you can afford is acceptable

[14:38, 8/8/2026] A/H: Even if you don't have any amount we still collect

[14:45, 8/8/2026] +27 71 876 7291: My address

15A Bristol Close

Rocklands

Mitchell's plain

[14:45, 8/8/2026] +27 71 876 7291: When will you be coming so that | can be at home

[08:59, 8/10/2026] +27 71 876 7291: Good morning

[09:21, 8/10/2026] A/H: Good morning, | do not see any collection scheduled for this address, Please
can you advise when in next week you will be home in order for us to collect?

[09:21, 8/10/2026] +27 71 876 7291: Hi,

In this week should be fine for collection?

[09:23, 8/10/2026] +27 71 876 7291: Will tomorrow be okay for collection?

[09:24, 8/10/2026] A/H: unfortunately we are fully booked this week

[09:25, 8/10/2026] +27 71 876 7291: Next week Monday, will that be fine then?

[09:27, 8/10/2026] A/H: yes thats fine. Please provide me with your contact number as well as a
number for someone who will be home on the day

[09:30, 8/10/2026] +27 71 876 7291: Chandray George 0718767291, that's my number.

Alternative number 0795443868 for the one who will be at home
Captured By: TEAH MURPHY 2026-08-10 09:47



