
INSPECTOR NOTE Complaint Reference No.

INSP235849

CASE DISCUSSION NOTE

Date:

Time:

Inspector:

Follow-Up Date:

Type:

Building:

Street:

Suburb:

Postal Code:

14 GABON STREET

DELFT

7100

2026-08-06

00:04

NIKITA SEPTEMBER

2026-08-12



Comments: China

AUG 05, 11:54

Hi

Bot

BOT

AUG 05, 11:54

Welcome to the Cape of Good Hope SPCA. We respond as quickly as possible. Urgent welfare 

matters are prioritised.

Bot

BOT

AUG 05, 11:54

Please select from the options below:

Options

I want to report cruelty

I want to adopt

My pet is sick

I found a stray animal

I don't want my pet

A dog is barking/bites

My pet is missing

I want to donate

I want to volunteer

Chat to us

China

AUG 05, 11:55

A dog is barking/bites

Bot

BOT

AUG 05, 11:55

Is the animal injured or at risk of harm?

Yes

No

China

AUG 05, 11:55

Yes

Bot

BOT

AUG 05, 11:55

Your personal information is protected by law, nobody will know that you contacted the SPCA. Would 



you like to give us your name?

Yes

No

China

AUG 05, 11:55

Yes

Bot

BOT

AUG 05, 11:55

Please enter your first and last name now (in one message)

China

AUG 05, 11:55

Beyonce Botha

Bot

BOT

AUG 05, 11:55

Do you have the address where the animal can be found?

Yes

No

China

AUG 05, 11:56

Yes

Bot

BOT

AUG 05, 11:56

Enter the address (in a single message please) or send a location pin now.

China

AUG 05, 11:56

14 Gabon street Leiden delft

Bot

BOT

AUG 05, 11:56

Thank you. Please give us a brief description of the incident

China

AUG 05, 11:56

The dog almost bit my child



Bot

BOT

AUG 05, 11:56

Do you have any pictures or video to upload?

Yes

No

China

AUG 05, 11:57

No

Bot

BOT

AUG 05, 11:57

Your complaint has been received. Please keep your phone with you, we may need to call you for 

further information.

Bot forwarded the conversation. AUG 05, 11:57

Bot

Bamanye Mlenga

China

AUG 05, 11:57

I can't pick up calls anytime I'm at work

Bamanye Mlenga

AUG 05, 12:22

Aggressive animals are reported under the Law Enforcement Animal Control Unit their number is 021 

700 4145.

Bamanye Mlenga archived the conversation. AUG 05, 12:22

China

AUG 05, 16:58

It's not a dog that you can't handle the thing is that dog just don't like children

Bamanye Mlenga is away, the conversation is forwarded. AUG 05, 16:58

Bamanye Mlenga

Lauren Alberts

China

AUG 05, 16:58

And he almost bit my child

Nikita September took the ownership of the conversation. AUG 06, 00:02

Lauren Alberts

Nikita September

Nikita September

AUG 06, 00:04

We will collect on 12/0826

While we do our best for every surrendered pet, we’re unable to guarantee rehoming. Capacity and 

resource constraints as well as stress relating to the shelter environment, serious health or behavioural 

concerns may make compassionate euthanasia unavoidable. Please consider this and call us 

(0217004159) if you prefer to cancel your pet’s collection. Your reference number is INSP235849

Captured By: Nakita September 2026-08-06 00:04


