INSP235848

INSPECTOR NOTE Complaint Reference No.
Building:
Street: 39 BAGZANE ROAD
Suburb: DELFT
Postal Code: 7100
Date: 2026-08-05
Time: 23:29
Inspector: NIKITA SEPTEMBER
Type: CASE DISCUSSION NOTE

Follow-Up Date:

2026-08-11




Comments: Mama Mabotjana

AUG 05, 18:19
Good evening

I will be leaving the western cape next week for good, and | would appreciate if you could pick up my
dogs for me. | have 3 dogs and there will be no one to take care of them after | leave. | reside in Delft.

Looking forward to hearing from you

Bot
BOT

AUG 05, 18:19

Welcome to the Cape of Good Hope SPCA. We respond as quickly as possible. Urgent welfare
matters are prioritised.

Bot

BOT

AUG 05, 18:19
Please select from the options below:
Options

| want to report cruelty
| want to adopt

My pet is sick

| found a stray animal
| don't want my pet

A dog is barking/bites
My pet is missing

| want to donate

| want to volunteer
Chat to us

Mama Mabotjana

AUG 05, 18:19

Chat to us

Bot forwarded the conversation. AUG 05, 18:19
Bot

Nikita September

Nikita September

AUG 05, 19:23
Hi, what is your full address?

there is a fee of R350 as well as we only have availability next week. Alternativiey you can drop them off
Nikita September archived the conversation. AUG 05, 19:23
Mama Mabotjana



Captured By:

AUG 05, 20:27

23728 Bagzane Street Leiden Delft

I'm willing to pay the fee and Wednesday next week is my last day please here is my number
0698083137 thank you

Nikita September

AUG 05, 23:29
Okay, thank you for all the information, we can collect soonest on next week Tuesday. But it is not a
guarantee.

While we do our best for every surrendered pet, we’re unable to guarantee rehoming. Capacity and
resource constraints as well as stress relating to the shelter environment, serious health or behavioural
concerns may make compassionate euthanasia unavoidable. Please consider this and call us
(0217004159) if you prefer to cancel your pet’s collection. Your reference number is INSP235848
Nakita September 2026-08-05 23:29



