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2026-08-05

From: Samantha Hendricks <Samantha.Hendricks@oup.com>
Sent: Wednesday, 05 August 2026 10:39

To: info - Cape of Good Hope SPCA <info@capespca.co.za>
Subject: Sick and injured dogs surrender

Good Morning
Hope this mail finds you well.

My name is Samantha Hendricks.
| just called the SPCA 021 700 4140 twice regarding two old, sick and injured dogs.
My mom is a sick pensioner that can barely walk.

| called on her behalf to surrender these sick animals.
She can not take care of them.

| was transferred to another department from the receptionist.

The other department then advised me that my sick mother must call or contact them directly.

(This women don’t even own a phone, she is little def as well, but they are saying she should contact
them.)

This don’t make any sense.

As her daughter | told her | will contact SPCA and arrange with them to collect the dogs and put them
down.

The one dog is a small Maltese poodle that is old,sick,def, can’t walk properly and his hair is falling out.
The second dog is a bit bigger but I'm not sure what breed he is. He has big boils coming out around
his neck.

These dogs are in pain and they just laying waiting to die while suffering .

My mom can’t feed them or care for them or even bath them or give them medication. She can’t even
help herself let alone call herself.

Could you guys please assist asap. These animals and my mom suffering. Please help.

She lives alone. She is alone at home with the dogs.

Her address is 18 Salmander Square Factreton 7405. | emailed you guys because I’'m getting no help
telephonically.

Kind Regards
Samantha Hendricks
Tamryn Prins 2026-08-05 11:05



