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CASE DISCUSSION NOTE

Date:

Time:

Inspector:

Follow-Up Date:

Type:

Building:

Street:

Suburb:

Postal Code:

79 CELEBES ROAD

ROCKLANDS

7798

2026-08-05

08:04

NIKITA SEPTEMBER

2026-08-05



Comments: J & C

AUG 04, 19:33

I want to report cruelty

Bot

BOT

AUG 04, 19:33

Welcome to the Cape of Good Hope SPCA. We respond as quickly as possible. Urgent welfare 

matters are prioritised.

Bot

BOT

AUG 04, 19:33

Please select from the options below:

Options

I want to report cruelty

I want to adopt

My pet is sick

I found a stray animal

I don't want my pet

A dog is barking/bites

My pet is missing

I want to donate

I want to volunteer

Chat to us

J & C

AUG 04, 19:33

I want to report cruelty

Bot

BOT

AUG 04, 19:33

If this is urgent and you can safely call, please dial 0217004158 /9 now. If not please tell us, is the 

cruelty happening in Cape Town?

Yes

No

J & C

AUG 04, 19:33

Yes

Bot

BOT

AUG 04, 19:33



Do you have a physical address where the cruelty is taking place?

Yes

No

J & C

AUG 04, 19:34

Yes

Bot

BOT

AUG 04, 19:34

Enter the physical address (in one message please) or drop us a location pin

J & C

AUG 04, 19:34

79 Celebes street Rocklands Mitchell's Plain

Bot

BOT

AUG 04, 19:34

Thank you. Please give us a brief description of the incident (in one message please).

J & C

AUG 04, 19:36

2 pitbulls very sick ans emaciated tied up if given food they don't want to eat or drink

Bot

BOT

AUG 04, 19:36

Do you have any pictures or video to upload?

Yes

No

J & C

AUG 04, 19:36

No

Bot

BOT

AUG 04, 19:36

Your personal information is protected by law, nobody will know that you contacted the SPCA. Would 

you like to give us your name?

Yes

No

J & C



AUG 04, 19:36

Vanessa

Bot

BOT

AUG 04, 19:36

Sorry, that is not a valid option

Bot

BOT

AUG 04, 19:37

Your personal information is protected by law, nobody will know that you contacted the SPCA. Would 

you like to give us your name?

Yes

No

J & C

AUG 04, 19:37

Yes

Bot

BOT

AUG 04, 19:37

Please enter your first name and surname now in one message.

J & C

AUG 04, 19:37

Vanessa Blouws

Bot

BOT

AUG 04, 19:37

Do you use a different number to receive phone calls?

Yes

No

J & C

AUG 04, 19:37

No

Bot

BOT

AUG 04, 19:37

Thank you, your cruelty complaint has been received. Our investigation begins immediately, and you 



will be provided with feedback within the next 7 days. If you would like to follow up before then, please 

call 0217004158/9 or send an email to inspectorate@spca-ct.co. za Would you like to report another 

case?

Yes

No

J & C

AUG 04, 19:38

No

Bot

BOT

AUG 04, 19:38

Thank you for speaking up for an animal in distress. We are here to take your cruelty reports 24 hours 

a day, 7 days a week. Please come back at anytime.

Bot forwarded the conversation. AUG 04, 19:38

Bot

Nikita September

Nikita September

AUG 04, 21:11

Hi, are you able to provide any photos or videos of the dogs please?

Nikita September archived the conversation. AUG 04, 21:11

J & C

AUG 04, 21:12

No sorry

Captured By: Nakita September 2026-08-05 08:04


