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Comments: Virtual Edge

AUG 03, 15:05

Malnourished confined in small space would like to remain anonymous as neighbours are malicious 

address 4 Haarlem street ,bayview ,strandfontein off reygersdal street house no 4 has no number next 

to number 2

Bot

BOT

AUG 03, 15:05

Welcome to the Cape of Good Hope SPCA. We respond as quickly as possible. Urgent welfare 

matters are prioritised.

Bot

BOT

AUG 03, 15:05

Please select from the options below:

Options

I want to report cruelty

I want to adopt

My pet is sick

I found a stray animal

I don't want my pet

A dog is barking/bites

My pet is missing

I want to donate

I want to volunteer

Chat to us

Virtual Edge

AUG 03, 15:05

I want to report cruelty

Bot

BOT

AUG 03, 15:05

If this is urgent and you can safely call, please dial 0217004158 /9 now. If not please tell us, is the 

cruelty happening in Cape Town?

Yes

No

Virtual Edge

AUG 03, 15:06

Yes



Bot

BOT

AUG 03, 15:06

Do you have a physical address where the cruelty is taking place?

Yes

No

Virtual Edge

AUG 03, 15:06

Yes

Bot

BOT

AUG 03, 15:06

Enter the physical address (in one message please) or drop us a location pin

Virtual Edge

AUG 03, 15:08

https://maps.app.goo.gl/t22foEFZCZKcYXKe7?g_st=aw

Bot

BOT

AUG 03, 15:08

Thank you. Please give us a brief description of the incident (in one message please).

Virtual Edge

AUG 03, 15:09

Animal is in a confined space,signs of malnutrition ,barks day and night might be in distress

Bot

BOT

AUG 03, 15:09

Do you have any pictures or video to upload?

Yes

No

Virtual Edge

AUG 03, 15:09

Yes

Bot

BOT

AUG 03, 15:09

Please upload one now



Virtual Edge

AUG 03, 15:09

1066964646278393

Bot

BOT

AUG 03, 15:09

Do you have another video or picture to upload?

Yes

No

Virtual Edge

AUG 03, 15:10

Yes

Bot

BOT

AUG 03, 15:10

Please upload one now

Virtual Edge

AUG 03, 15:10

1561776402066960

Bot

BOT

AUG 03, 15:10

Do you have another video or picture to upload?

Yes

No

Virtual Edge

AUG 03, 15:10

No

Bot

BOT

AUG 03, 15:10

Your personal information is protected by law, nobody will know that you contacted the SPCA. Would 

you like to give us your name?

Yes

No



Virtual Edge

AUG 03, 15:10

No

Bot

BOT

AUG 03, 15:10

Do you use a different number to receive phone calls?

Yes

No

Virtual Edge

AUG 03, 15:10

No

Bot

BOT

AUG 03, 15:10

Thank you, your cruelty complaint has been received. Our investigation begins immediately, and you 

will be provided with feedback within the next 7 days. If you would like to follow up before then, please 

call 0217004158/9 or send an email to inspectorate@spca-ct.co. za Would you like to report another 

case?

Yes

No

Virtual Edge

AUG 03, 15:17

No

Bot

BOT

AUG 03, 15:17

Thank you for speaking up for an animal in distress. We are here to take your cruelty reports 24 hours 

a day, 7 days a week. Please come back at anytime.

Bot forwarded the conversation. AUG 03, 15:17

Bot

Bamanye Mlenga

Bamanye Mlenga forwarded the conversation. AUG 03, 16:57

Bamanye Mlenga

Nikita September

Nikita September

AUG 04, 07:28

Good morning, please type out the full address as i require the house number as well before logging a 

case.

Nikita September archived the conversation. AUG 04, 07:28

Virtual Edge

AUG 04, 14:36

Good morning apologies for missing your call it is no 4 Haarlem street ,but the house has no number

Nikita September is away, the conversation is forwarded. AUG 04, 14:36

Nikita September

Peace Nkololo

Virtual Edge

AUG 04, 14:37

4 Haarlem street ,bayview ,strandfontein



Captured By: Nakita September 2026-08-04 18:37


