INSP235773

INSPECTOR NOTE Complaint Reference No.
Building: 66 RETREAT MEWS
Street: 10TH AVENUE
Suburb: RETREAT
Postal Code: 7945
Date: 2026-08-04
Time: 17:21
Inspector: NIKITA SEPTEMBER
Type: CASE DISCUSSION NOTE

Follow-Up Date:

2026-08-05




Comments: China

AUG 03, 18:45
Good day | need help with my healthy beautiful pitbull, | am not able to keep him as | have no home to
keep him with me.

China

AUG 03, 18:45
2079955382891472

Bot
BOT

AUG 03, 18:45

Welcome to the Cape of Good Hope SPCA. We respond as quickly as possible. Urgent welfare
matters are prioritised.

China

AUG 03, 18:45
2118865655702664

China

AUG 03, 18:45
1367361842204582

Bot
BOT

AUG 03, 18:45
Please select from the options below:
Options

| want to report cruelty
| want to adopt

My pet is sick

| found a stray animal
| don't want my pet

A dog is barking/bites
My pet is missing

| want to donate

| want to volunteer
Chat to us

China

AUG 03, 18:45
Chat to us



Bot forwarded the conversation. AUG 03, 18:45
Bot

Nikita September

China

AUG 03, 18:48
| had to move in a haste and my neighbor offered to keep him, but they have a jack Russell and they
have been playing well together, but she let me know that they have been fighting with each other

Nikita September

AUG 04, 00:16

Hi, You do understand that once you sign the dog over, you may not enquire about the dog as it will be
the property of the COGH SPCA?

Nikita September archived the conversation. AUG 04, 00:17

China

AUG 04, 06:21
Good day .
May i ask why?

Nikita September

AUG 04, 07:21

Because we do not offer a service where we take the dog to care for it and then the owners collect it
again. Once the paper is signed the animal belongs to the SPCA

Nikita September archived the conversation. AUG 04, 07:23

China

AUG 04, 07:35
| only want to know that he will be safe and cared for...

Nikita September

AUG 04, 08:08

Please note that once you surrender an animal to the SPCA there is no cooling off perioud in which you
can come back and say you want the animal back as this is a permananent descision you will be
making as you will sign your rights and legal ownership of those animals to the SPCA so once we
collect the anmals do not ever come back.

please confirm that you understand and are ready to proceed?
Nikita September archived the conversation. AUG 04, 08:08
China

AUG 04, 08:14

No i am not ready to proceed.

Nikita September archived the conversation. AUG 04, 08:24
China



AUG 04, 15:56

Ohk | am ready to proceed with the handover, please tell me what | should do
Nikita September is away, the conversation is forwarded. AUG 04, 15:56
Nikita September

Bamanye Mlenga

Bamanye Mlenga

AUG 04, 16:17
Do you understand that once you surrender the dog, you will not be able to get it back?
China

AUG 04, 16:23
Yes

Bamanye Mlenga

AUG 04, 16:24
Are you the owner of the dog?
China

AUG 04, 16:30
Yes.

Bamanye Mlenga

AUG 04, 16:42
What is wrong with the dog?
China

AUG 04, 16:50

There is nothing wrong with him he is healthy and beautiful, | had to move in a hurry and | dont have a
place for him to stay, it breaks my heart, if | could | would keep him.

Bamanye Mlenga forwarded the conversation. AUG 04, 16:59

Bamanye Mlenga

Nikita September

China

AUG 04, 17:02
My neighbor is keeping him, they have a jack Russell and a Maltese, | just need a safe home for him

Nikita September

AUG 04, 17:16

What is the full address please?

Nikita September archived the conversation. AUG 04, 17:16
China

AUG 04, 17:18



66 Retreat Mews
Cnr of 10th Avenue and Volksang road.Retreat.
China

AUG 04, 17:19
I just knock of work now, | am on my way there

Nikita September

AUG 04, 17:20
We wont be able to collect this evening though
Your animal is healthy and we can only collect on wednesday but that is not a gaurantee

Nikita September

AUG 04, 17:21

While we do our best for every surrendered pet, we’re unable to guarantee rehoming. Capacity and

resource constraints as well as stress relating to the shelter environment, serious health or behavioural

concerns may make compassionate euthanasia unavoidable. Please consider this and call us

(0217004159) if you prefer to cancel your pet’s collection. Your reference number is INSP235773
Captured By: Nakita September 2026-08-04 17:21



