INSP235608

INSPECTOR NOTE Complaint Reference No.
Building:
Street: 98 PARKSIDE ROAD
Suburb: PARKWOOD
Postal Code: 7941
Date: 2026-07-31
Time: 13:14
Inspector: TEAH MURPHY
Type: CASE DISCUSSION NOTE

Follow-Up Date:

2026-08-08




Comments:
Krissann

JUL 28, 20:54
Hi

Bot
BOT

JUL 28, 20:54
Welcome to the Cape of Good Hope SPCA. We respond as quickly as possible. Urgent welfare
matters are prioritised.

Bot
BOT

JUL 28, 20:54

Please select from the options below:
Options

| want to report cruelty
| want to adopt

My pet is sick

| found a stray animal
| don't want my pet

A dog is barking/bites
My pet is missing

| want to donate

| want to volunteer
Chat to us

Krissann

JUL 28, 20:54
How much is it to give away 4 dogs

Bot
BOT

JUL 28, 20:55
Sorry, that is not a valid option

Bot
BOT

JUL 28, 20:55

Please select from the options below:
Options

| want to report cruelty

| want to adopt

My pet is sick



| found a stray animal
| don't want my pet

A dog is barking/bites
My pet is missing

| want to donate

| want to volunteer
Chat to us

Krissann

JUL 28, 20:55

Chat to us

Bot forwarded the conversation. JUL 28, 20:55
Bot

Nikita September

Krissann

JUL 28, 20:55
| don't want my pet

Nikita September

JUL 29, 04:01
Hi, Krissann. We have a collection fee of R350

What is wrong with your dogs?
Nikita September archived the conversation. JUL 29, 04:01
Krissann

JUL 29, 08:06

Nothing | just got too many

Nikita September is away, the conversation is forwarded. JUL 29, 08:06
Nikita September

Peace Nkololo

Teah Adams took the ownership of the conversation. JUL 29, 11:01
Peace Nkololo

Teah Adams

Teah Adams

JUL 29, 11:02

are you able to bring the dogs to the SPCA?

Teah Adams archived the conversation. JUL 29, 11:02
Krissann

JUL 29, 14:53
No

Krissann

JUL 29, 14:53



| don’t own a car or anything
Teah Adams

JUL 29, 14:57
Kindly provide your address and 2 contact numbers for you so that we can collect the dogs that you no
longer want or able to keep.

Please note that the collection will only take place later in next week as we are fully booked this week
Teah Adams archived the conversation. JUL 29, 14:57
Krissann

JUL 29, 18:08

It's ok

Teah Adams is away, the conversation is forwarded. JUL 29, 18:08
Teah Adams

Nikita September

Krissann

JUL 29, 18:09
But how much will be to take them
Krissann

JUL 29, 18:09
| want to give away 4 and keep two

Nikita September

JUL 30, 07:27

Good morning, are the dogs small medium or large in size? You do understand that once we collect
them you are not able to get them back orenquire about their well beingn

Nikita September archived the conversation. JUL 30, 07:27

Krissann

JUL 30, 08:45

Yes | do

Nikita September is away, the conversation is forwarded. JUL 30, 08:45
Nikita September

Teah Adams

Krissann

JUL 30, 15:29
| got 4 dogs i am keeping two

Krissann

JUL 30, 15:30
Two small ones and two bigs one they are 10 months

Teah Adams



Captured By:

JUL 30, 16:50

please provide your address and 2 contact numbers so that we can log a collection, please note that
the collection will only take place in the 2nd week of August as we are fully booked with collection for
the whole week next week

Teah Adams archived the conversation. JUL 30, 16:50

Krissann

JUL 30, 16:54
Ok do | have to pay for anything

Teah Adams

JUL 30, 17:05

there is a collection fee of R350 but if you are not able to pay for anything then you can give a donation
if you ahve anything to give its not compulsary

Teah Adams archived the conversation. JUL 30, 17:05

Krissann

JUL 31, 09:34
I will not afford to pay for them because | can’t take care of them
Krissann

JUL 31, 09:36
| am want to get rid of them
Krissann

JUL 31, 09:36
My address is 98 parkside Drive

Krissann

JUL 31, 09:38
My number is +27 71 456 0612 And my mum number +27 70 789 4950

Teah Adams

JUL 31, 13:12
Good day

Which area are you staying in?

Suggested answers

Reply
TEAH MURPHY 2026-07-31 13:14



