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Comments: Jessica called to complain that this dog had to endure extensive suffering because the Inspector 

allegedly kept going to the wrong address. She stated that she had left numerous messages for 

Inspector Tariq to contact her, but he had not returned her calls.

I reviewed the case, and the notes indicate that all addresses were supplied and confirmed by the 

complainant, Jessica. I informed her that a dog in need had been found at the address she provided and 

that the dog was able to receive the necessary veterinary attention.

Jessica repeatedly returned to the issue of the Inspectors allegedly attending the wrong address and 

the dog's extensive suffering. She insisted that she now had the correct house number.

I advised Jessica to submit a new Jotform with the updated house number, as the welfare concerns at 

949 Frank Louw Avenue have now been addressed and the matter at that location is considered 

resolved.

I asked whether she had personally been at the property or whether someone else had reported the 

matter to her. She initially confirmed that she had personally seen the dog. However, later in the 

conversation, she stated that the people at the property had told her that the SPCA had not attended 

the premises. When I requested their contact details, she refused to provide them.

I referred the matter via email to Supervisor Inspector Rudi.
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