INSP227515

INSPECTOR NOTE Complaint Reference No.
Building:
Street: 10 ERICA ROAD
Suburb: MILNERTON
Postal Code: 7441
Date: 2026-02-06
Time: 11:44
Inspector: ROWAN DAVIDS
Type: CASE DISCUSSION NOTE

Follow-Up Date:

2026-02-06




Comments: Name of Boarding facility Muddy paws
Area Milnerton
Physical address 10 Erica road milnerton
Owner name & surname  Roche Greyvensteyn
Cell of owner 0615085469
Email of owner muddypawsd@gmail.com

Manager name & surname Roche greyvensteyn
Cell of manager 0615085469
Email of manager muddypawsd@gmail.com

Veterinarian Ixia animals hospital
Tel/Cell of veterinarian 0215554040
Animal related qualifications (manager/care taker) Busy with Animal behaviorist course
Describe operation  Day care
Date of inspection 02/06/2026
Time 10:00 - 10:55
Inspector/s Rowan Davids
Emergency Plan in place and accessible? None
Are all staff members aware of this plan? N/A
Are there disinfectant protocols in place F10
Rodent control  None
How many staff? None
Type and number of animals
Numbers
Dogs 6
Cats 0
Rodents 2
Birds O
Farm O
Other 0

Are the general areas clean and neat? Clean
Cleaning products used? F10

Rodent control? None

Fly control? F10 insecticide

Fly traps suitably sited?  Fly traps

Fly protection on animals F10 insec

Must animals be vaccinated before accepted? Yes

Does each animal come with a vaccination record? Yes

What happens to sick animals Owners must treat there own animals
Quarantine Area Provided Yes

Current external parasite control protocol F10
Average body condition of animals? Good

Number of kennels/enclosures 0
Size of kennels/enclosures Full access to entire property
Description of kennels/enclosures Full access to entire property

Number of exercise runs  The whole property



Size of exercise runs N/A
Description of exercise runs N/A

Group structures All together

Compatibility of Groups  Good play

Maintenance of kennels/enclosures Property well maintained
Is the flooring suitable and well maintained? Good

Is the drainage suitable? Yes

Type & Quantity of bedding Astro turf grass

Is bedding hygienic? Yes

Describe water containers? Large steel water bowls

Describe feed containers? Large steel food bowls
How do staff handle animals  Good
Environmental enrichment Lick Matts, treat toys, bridge to walk over

Are the feed room/s clean? N/A

Are feed drums labelled? Food is marked per animals

Is there a feed board? N/A

Is medication stored separately from feed area? Yes, kept in fridge or kept away from food

Photos taken: Yes

Warning issued: No

Comments by Inspector  All is in order at the day care, the information gathered will be reviewed, NFA
Captured By: Dustin Benting 2026-02-06 11:44



