INSP214120

INSPECTOR NOTE Complaint Reference No.
Building: DIESELS RESCUE
Street: 30 VALENTYN ROAD
Suburb: TIJGERHOF
Postal Code: 7441
Date: 2026-01-07
Time: 10:46
Inspector: RUDOLPH PHILANDER
Type: EMAIL - RECEIVED

Follow-Up Date:

Comments:

Captured By:

2026-01-19

From: Greta Wilson <gretawilsonmediarelations@gmail.com>

Sent: Tuesday, January 6, 2026 12:00 PM

To: Rudolph Philander <insp12@spca-ct.co.za>

Cc: Inspectorate — Cape of Good Hope SPCA <inspectorate@spca-ct.co.za>; Mgabuko Moyo
Ndukwana - Cape of Good Hope SPCA <ceo@spca-ct.co.za>; Society Liaison Unit 6
<liaison6@nspca.co.za>; NSPCA Special Projects Unit <specialprojects2@nspca.co.za>; NSPCA
Special Projects Unit <specialprojects3@nspca.co.za>; Shamima Abrahams - Cape of Good Hope
SPCA <insp1@spca-ct.co.za>; NSPCA Liaison Unit Administrator <liaison@nspca.co.za>; Society
Liaison Unit 3 <liaison3@nspca.co.za>; Society Liaison Unit 4 <liaison4@nspca.co.za>

Subject: Re: CoGH SPCA: INSP225949 - Failure to provide veterinary treatment - FW: Try 073 977
4574 (Jacqui - owner)

Thanks Rudolph but important distinction | need cleared please - the thing is has AACL confirmed that
from date of my complaint onwards that the dog did indeed return to them? Yes the dog was allegedly
at AACL the Wednesday-ish prior to my Tuesday complaint of last week (Jacqi posted to Facebook on
that Wednesdayish). But on a technicality Jacqui and AACL may be saying "the dog has seen a vet"
but date of any (possible) return vet trip needs to be cleared. Has the dog definitely been taken back to
them with confirmed date of 30 Dec/31 Dec/1 Jan/2 Jan/3 Jan/4 Jan/5 Jan/6 Jan? Jacqi van der Veen
bleated on her Facebook repeatedly that she could not get him into her car then did squat about it.
What date does AACL say the dog last was at their vet (subsequent to around 23-25 Dec alleged vet
visit)? The abdominal abscess burst and dropped (with Facebook video) specifically on Sunday 28 Dec
2025 and she kept finding excuses which is why Tues 30 Dec | reported to CoGH SPCA. But on
Saturday 27 Dec 2025 Jacqi stated he is not well and needs to get to vet but went into how he's not
loading and wants to bite (pain no doubt primary reason). So my complaint has been about whether the
dog *returned* to AACL *after* my Tues 30 Dec complaint to SPCA?

RUDOLPH PHILANDER 2026-01-07 10:46



