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INSPECTOR NOTE Complaint Reference No.
Building:
Street: 35 NY 38
Suburb: GUGULETU
Postal Code: 7750
Date: 2025-09-10
Time: 19:14
Inspector: TEAH MURPHY
Type: EMAIL - RECEIVED

Follow-Up Date:

2025-09-26




Comments:

From: Nolusindiso Notenga <nolusindisonotenga87@gmail.com>

Sent: Wednesday, 10 September 2025 18:44

To: Inspectorate — Cape of Good Hope SPCA <inspectorate@spca-ct.co.za>
Subject: Re: CoGH SPCA: Surrender

Good day,

Please find below as requested.

My address is Ny 38 no 35 Gugulethu.

My contact number: 0682316448.

My mother's number: 0729520067.

My daughter's number: 0718613035.

For collection month end, so | can pay the R350.00.

Kindest regards

On Wed, 10 Sept 2025, 12:00 Inspectorate — Cape of Good Hope SPCA,
<inspectorate@spca-ct.co.za> wrote:

Good day, Nolusindiso

Remember that you have not even responded to any of the requests that we inquired about from you.
Regards,
Peace

Inspectorate
Inspectorate Control
T: 0217004158
E: inspectorate@spca-ct.co.za
Cnr First Road and 1st Avenue, Grassy Park, 7941
www.capespca.co.za

Animal Cruelty Must Stop. No Animal Should Suffer.

DISCLAIMER: 1) CONFIDENTIALITY: This email is confidential and contains privileged or copyright
information. You may not present this message to another party without consent from the sender. If you
are not the intended recipient please notify the sender and delete this email, and be aware that you are
bound to confidentiality, may not copy, distribute or use this email. 2) LIABILITY: This email is not a



binding agreement and does not conclude an agreement without the express confirmation by the
sender’s superior or a director of the Company. 3) VIRUSES: The Company does not guarantee this
email is free of viruses or defects. 4) SPAM: The Company does not consent to its employees sending
unsolicited emails which contravene the law. In the event that you feel this email is such, please notify
the Company in order for the appropriate corrective action to be taken. 5) ADVICE: This email is the
view/opinion of the sender and must not be construed as advice. Any actions taken on the basis of this
email are at the reader’s own risk. The sender of this email is expressly required not make any
defamatory statements or infringe any copyright or any other legal right and shall be solely responsible
for any arising damages or liability.

From: Nolusindiso Notenga <nolusindisonotenga87@gmail.com>

Sent: Wednesday, 10 September 2025 11:30

To: Inspectorate — Cape of Good Hope SPCA <inspectorate@spca-ct.co.za>
Cc: info - Cape of Good Hope SPCA <info@capespca.co.za>

Subject: Re: CoGH SPCA: Surrender

Morning,

Thank you for the response.

| need the collection month end not now, and pay as well.
Kindest regards

On Tue, 09 Sept 2025, 16:36 Inspectorate — Cape of Good Hope SPCA, <inspectorate@spca-ct.co.za>
wrote:

Good day, Nolusindiso
Thank you for Contacting Cape of Good Hope SPCA.

kindly provide us with your address and at least 2 contact number, so that we can dispatch a Collection
Officer to your premises to collect the animals.

Regards,
Peace

Inspectorate

Inspectorate Control

T: 0217004158

E: inspectorate@spca-ct.co.za

Cnr First Road and 1st Avenue, Grassy Park, 7941
www.capespca.co.za



Animal Cruelty Must Stop. No Animal Should Suffer.

DISCLAIMER: 1) CONFIDENTIALITY: This email is confidential and contains privileged or copyright
information. You may not present this message to another party without consent from the sender. If you
are not the intended recipient please notify the sender and delete this email, and be aware that you are
bound to confidentiality, may not copy, distribute or use this email. 2) LIABILITY: This email is not a
binding agreement and does not conclude an agreement without the express confirmation by the
sender’s superior or a director of the Company. 3) VIRUSES: The Company does not guarantee this
email is free of viruses or defects. 4) SPAM: The Company does not consent to its employees sending
unsolicited emails which contravene the law. In the event that you feel this email is such, please notify
the Company in order for the appropriate corrective action to be taken. 5) ADVICE: This email is the
view/opinion of the sender and must not be construed as advice. Any actions taken on the basis of this
email are at the reader’s own risk. The sender of this email is expressly required not make any
defamatory statements or infringe any copyright or any other legal right and shall be solely responsible
for any arising damages or liability.

From: Nolusindiso Notenga <nolusindisonotenga87@gmail.com>

Sent: Tuesday, 09 September 2025 12:06

To: Inspectorate — Cape of Good Hope SPCA <inspectorate@spca-ct.co.za>
Cc: info - Cape of Good Hope SPCA <info@capespca.co.za>

Subject: Re: CoGH SPCA: Surrender

Good day,

| would like to surrender my two dogs. | enquired last month. | would like to proceed with the
application. | would also like the animals to be collected, for R350.00 and | righ?

But | need the collection for the end of September.
Is that possible?
Kindest regards

On Thu, 24 Jul 2025, 13:08 Nolusindiso Notenga, <nolusindisonotenga87 @gmail.com> wrote:
Good Afternoon, Thank you for your response, highly appreciated.

| will be in contact soon.

Kindest regards



On Thu, 24 Jul 2025, 13:06 Inspectorate — Cape of Good Hope SPCA, <inspectorate@spca-ct.co.za>
wrote:
Good day,

Thank you for contacting the Cape of Good Hope SPCA with the below query.

You are welcome to bring the animals into the SPCA and hand them over to us.

Our opening hours are 08:00 to 16:00 Monday to Friday and 08:00 to 12:00 on Saturdays,but closed on
Sundays, however, if you are only able to come after-hours, please call (0833261604) when you are at
our premises and we will arrange for standby staff to open for you for the admission of the animal (s).
There is no cost involved if you bring an animal to the SPCA, however, donations are always
appreciated.

We are situated in Grassy Park, on the corner of 1st Avenue and First Road.
Pin Location: https://goo.gl/maps/BDKRjyXcXMoWbkBH9

Alternatively, kindly provide us with your address and at least 2 contact number, so that we can
dispatch a Collection Officer to your premises to collect the animals. We do ask for a donation of
R350.00 to cover the costs of the collection of the animal(s) that you are no longer wanting to keep or
able to keep that are surrendered to the SPCA

If you wish to discuss the matter further, kindly contact us directly on the below contact numbers.

Our contact numbers:
0217004158/9 (officer hours)
0833261604 (after hours)

Kind regards
Teah

Inspectorate

Inspectorate Control

T: 0217004158

E: inspectorate@spca-ct.co.za

Cnr First Road and 1st Avenue, Grassy Park, 7941
www.capespca.co.za



Captured By:

Animal Cruelty Must Stop. No Animal Should Suffer.

DISCLAIMER: 1) CONFIDENTIALITY: This email is confidential and contains privileged or copyright
information. You may not present this message to another party without consent from the sender. If you
are not the intended recipient please notify the sender and delete this email, and be aware that you are
bound to confidentiality, may not copy, distribute or use this email. 2) LIABILITY: This email is not a
binding agreement and does not conclude an agreement without the express confirmation by the
sender’s superior or a director of the Company. 3) VIRUSES: The Company does not guarantee this
email is free of viruses or defects. 4) SPAM: The Company does not consent to its employees sending
unsolicited emails which contravene the law. In the event that you feel this email is such, please notify
the Company in order for the appropriate corrective action to be taken. 5) ADVICE: This email is the
view/opinion of the sender and must not be construed as advice. Any actions taken on the basis of this
email are at the reader’s own risk. The sender of this email is expressly required not make any
defamatory statements or infringe any copyright or any other legal right and shall be solely responsible
for any arising damages or liability.

From: Nolusindiso Notenga <nolusindisonotenga87@gmail.com>

Sent: Thursday, July 24, 2025 12:40 PM

To: info - Cape of Good Hope SPCA <info@capespca.co.za>

Subject:

Good day Ma'am/ Sir,

Hope this email finds you well.

I would like find out how do | go about surrendering my two dogs? I'm moving away from where | used to
stay, and the people won't be able to look after them, now | have no choice but to surrender them. Can
you guys collect them?

Please assist

Kindest regards
TEAH MURPHY 2025-09-10 19:14



