INSP194813

INSPECTOR NOTE Complaint Reference No.
Building:
Street: 18 GAMTOOS CLOSE
Suburb: PORTLAND
Postal Code: 7785
Date: 2024-01-02
Time: 16:16
Inspector: MAGDALENE MARSHALL
Type: CASE DISCUSSION NOTE

Follow-Up Date:

Comments:

2024-01-02

This was found in my name this afternoon while | was busy with the allocations for the next day. The
case was logged on the 27th and was never placed on the allocations sheet there were no follow-up
dates added to both case discussion notes that were added by the controller. There is no way myself
or Gino would have picked up the case unless an audit is done or the case appears as a high priority
after 5 days. | have discussed this matter with Jaco and because the animal is sick | feel we need to
action this case immediately.



