INSP191684

INSPECTOR NOTE Complaint Reference No.
Building:
Street: 24 BAKKERSKLOOF ROAD
Suburb: JONKERSHOOGTE
Postal Code: 7130
Date: 2024-01-12
Time: 09:50
Inspector: LWAZI NTUNGELE
Type: ADDITIONAL FEEDBACK TO COMPLAINANT

Follow-Up Date:

Comments:

| called the complainant and queried the complaint and she informed me that the dogs are howling and
barking because of being chained up. | informed her that the dogs on the property are kept on running
chains but she does not want the dogs to be on runners but to be free roaming. | informed her that the
dogs are aggressive and owners are placing them on running chains for guests protection as they do
not want people to get bitten. She started shouting and claiming that it is the owners fault that the dogs
are aggressive. | informed her that unfortunately if the dogs are aggressive there is nothing | can do.
She also claimed that we need to remove the dogs from these people as the dogs are a nuisance to
everyone at the area and these people are sick and | am also sick. | informed the complainant we can't
just take people's dogs for no apparent reason as the dogs welfare is not compromised and we can't
take the dogs just Because they are barking.

There is no reason to follow-up as the dogs are on running chains WHEN NECESSARY and are free
roaming WHEN NECESSARY

| called my supervisor regarding this matter as this complainant was very rude and also | would like us
to pull the record of this call for my protection just in case the complainant flips the script.



