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PET SHOPCHECK LIST

Inspection Details

This is an internal document to be used by Inspectors to guide them in undertaking a basic pet shop

inspection. Themost commonspecies have been included here together with commonconcerns but it

is up to the inspector to find out more information, ask questions and ensure that appropriate action is

taken to ensure the welfare of the animalsis protected.

Explanatory Note: When completing this checklist, the relative observations can be crcled or

underlinedandor inspectors comments recorded on the line above. For eample:

Hygiene of cages: Overall good-cages being cleaned during inspection

(Good) Fair �d/Soiled Food

Hamsters

Bad Excess Faeces

Name of Pet Shop: €of
Address:

Name of Owner: Cel: O632589388

Fax/Email:Tel:

Veterinarian: Me dtyh76�o58�
GENERAL

What happens to sick animals:
Self mediae New owners must treat Tken to ve

Whathappens to animals after hours:

What treatment do Puppies get:

What treatment do Kittens get:

QuarantineCages
Provided:

Rodent control:

Suppliers of animals:

Kep� in sbep Go home with owner Sent back to supplier

Vaccine De-wormer Vaccine on Request Other

Vaccine De-wormer Vaccine on Request Non Other

Yes No Wone Seen Separate Room

ppep Poison/Poison Stations/Poison Pipes/Live Traps/REt Tra

Dothey breed:

If breeding, what happens to offspring:

If removed for hand rearing, from what age:

Reason for hand rearing:

Yes / N Uncertain

Hand-Reared / Prent Rearg

Single Sex Groups

Sold Unweaned
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RODENTS

Numbers: Rats Mice Guinea Pigs Hamsters

Group structures

All togetherSingly Mother & Young SeparateSame sizes togetier

Compatibility of Groups
Describe AboveGood (Play & Positive Interáction) Fighting Bully'ng

Space

Cramped/Too smallGood (Play & move normally) Acceptable stretch out, stand normally & turn)
Cage Maintenance

Poor (harmful features)Good Fair (some repairs needed)
Are cages raised off the ground to prevent handíng/accidental kicking/reduce stress:

Yes No
Hygiene of cages

Old/Soiled FoodGood Fair Bad Excess Faeces
Ventilation

Good (No Ammonia Smell) Fair 0or (Ammonia Smell)

Draughts

No Yes Describe

Temperature

Dothey allow breeding

Too Hot (Panting etc) Too Cold (Curled up/shivering) Confortable (20°c- 24°c)

How do staff hang�e animals
Yes No Describe Above

Dothey allow public to handlethe animals

Good Fair Door Unacceptable

Hiding areás
Yes No Not Seen

Bedding
Good (Box/Plastic Cpntaingr fA hot enough) Unacceptable (None) Other

Sawdust Straw Newspaper Othersbedding clean &absorbent

Cleaning routine

YNo Needs Changing Type:
Sawdust/Newspape/Other

per day
per week

Water

Hygiene of water provision

NoriBowl Bowl too small Bowl too deep to reach wNer None available

Diet
Clean Dirty

Veryirty Green Algae Soiled
Goodellets Roughage Fresh

Vegetables/Fruit VitC fo Guinea Pigs (220mg/lit water daily)Frequency of feed
Do they remove gkd food? Yes No

Is the diet

Good&
Nutritious Poor Not FreshAre the animals fully weaned Not enough Other Comments

Condition of animals Yes feeding
themselves well) Just Weaned UnderAge

Describe Concerns Good Fair
Poor Very Poor Describe Above

How are rodents transported from the shop
Injuries/ Poor Coat /Listless /Runny Eyes/ R unny Nose/

Diarrhoea
Where are unweaned rodents kept

Are unweaned rodents sold live? Good (with mother)
Unacceptable (Plastc

container/cage/box)How are rodents kiled (as,réptile food)?

CO2
(Unacceptable issue warning)

No (Good) Yes (Unacceptable)

Hitting on Head/live freezing Describe
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PUPPIES, KITTENS & RABBITS

Puppy Numbers & Breeds:

Kitten Numbers: Rabbit Nurnbers:

Group structures

Compatibility of Groups.

Space

Cage Maintenance

Hygieneof cages
ar'sre arsee,

Ventilation

Ccc'� kSf35re, escre AopeDraughts

) Descrbe AcoveTemperature

Shelter provided in outside pens

heersUeetDo they allow breedíng

e) scrteAcoveHow do staff handleanimals

Do theyallow public to handle animals: Aduits VChidtren(Age) nderspevison�
Floor construction:

Chce Wec Wesr Sol CnerBedding:

Banes Bec Cae Sol SawasS caoe herIsBedding Clean &Absorbent:

Neees Cagng Ooer
Cleaning routine perday

per week
Water NO Bo 3owCS�

WeAalabe
Hygiene of waterprovision

Greer Acae Salec
Diet for Puppies Kittens

Diet for Rabbits

orage rgs egerabes t De
Isthe diet

oor
Oher

Frequencyoffeed
Dothey remove old food?Yes

Are the animalsfully weaned?

s Neaned 4eanec

Condition of animals

Not obsent Dpor eryoor

Describe Concerns resooSss Esy cseDarnoee
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FISH

Hygiene of tanks o Far Poor Excess Algae Waste Materal (Faeces/Debns)

Is water cdean
Cear (see fisb etearly) Quite Clear Smelly Foarmy (on surface) Cloudy

Isequipment (nets/heaters) in good repair
(Go6 Fair Poor Other

Do the tanks have effident aeration

Good (Bylaes) Fair (some bubbles) Unacceptable (No bubbles)

Dothe tanks have filtration

GoodD
Fair None

Is water in tanks tested appropriately for temperature/pH/ammonia/nitrites/oxygen
Yes_

No

Are the tanks enriched

Plapes Hding Areas
Other

Are the tanks overstocked
(Good Fair Poor

Are lights turned off at night for fish to rest No

Do tanks have covers Ye No

Water at proper level (should be small gapbetween top of water and cover)
No

Condition of animals
Good Fair Poor Descnbe Above

Very Poor

Describe Concerns
Unusual growths, patches or spots/Wounds/Abnormal swimming/ Over or

Under activity/Bloating/Fin damage/Panting at surface/Rubbing/damped fins

Temperature Suitable
Goldfish 10°c–22°c; Topical fish 23°c

How often are the fish fed:

(Dai Not during weekends (unacceptable)

Is enough species specific food given
No Appears Acceptable

In the event of a power failure is the pet shop owner / attendant informed:

No

How do staff handle animals
Unacceptable

Any dead fish observed: Describe Reason,

Compatibility of Groups
Poor (Chas�ng Bully�ng/Hding Damaged hns)

How are fish destroyed when necessary.

Unacceptable -fed lueta other fish/left out of water to suffocate/flushed down tolets)

Acceptable-6an macerauosubmerson in clove oit (and other suitable chemicals)

Do Aquatic Amphibjans have a shelf or floating island to enable them to get out of the water

Describe

How do the buyers transport the fish from the shop.

Is the chlorine removed from tap water before adding to tanks

(Aeratedfor 24hoursor a de-chlorinating product used)?

In strong plasbc bags pumped wth pure axyoen

No
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BIRDS

Bird tumers &Breeds

Group strucures Cras argeGraos Samespeoes Moed Soeoes

Compatblityof Groups, 0caggressoriane asngByngetc
Descrbe Above

Space
Accectae(sretc sarrd normaly&n) CrampedToo sm�

Cage Maitenance
Far (some eoars needed) Poor (hant feat.ses)

Hygienefcages
Far Poor Excess Faeces OdSooled ood

Ventilation,
No (Sufy & Smesly) Oher

Arebirds eposed todaughts
No Descrbe Above

Arebirds left in ful sn
Descrbe ADoveYes

Temperature
Too Hat (Beak open ec) Too Colc (Auffec up/svenng)

Shelter provided inoutside pens
Needs Imorovement Poor None

Adequateperch spae
Poor (brdson foor & agesdes)€ocpasopece z serre) Far

Note rcsee � rra sace ar eaAoprax 1Ocm honzonta space per brg Suh as parakeets

Areperches placed aboveeach other (ausingfaeres to drop onto birds below

Suppliers of birds
ese Mewntes

NoYes

How dostaff handle animals

deaningroutine

ey We Good

per day

Poor Unaccepabie

per week

Water
Non-Tc Bo Bowt too deep Bow too small None Avalabie

Hygiene of water provision

Diet for

Frequency of feed: Do they remove old food:Yes �/ No.

Note: Oeo see eesseed rre ood 5s. Lst emoty sels et y rebrcs

Isthe diet
Poor Not Fresh Not Enough Other

Arethe animals fuy weaned
s weaned under-age

Condition of animals
Poor Very Poor Descnbe ADOve

Desoribe Concerns_ rusog aceConotor Feare Soess Runy o Swollen Eyes Nose

How are birds transported fromthe shop
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REPTILES

Reptle Numbers& Breeds �mel A~tr hae?

Group structures

Compatibility of Groups.

In small groups Large Grouos Sarne speoes Moxed Speos

Space

Goo(No �ggressor/aroety) Aggresson
Desgibe Above

GOod (stretch &mOMe nomal>Acceotable (stretch out, um nomaly) TOo Sma(gemped, no nomal movene

Note: The cage / tank should be large enough for the entire body of snakes, more than double in zats

Cage/Tank Maintenance

Hygiene of cages

Fair (sonme reoairs needed) Poor (hamfu
features)

Fair Bad Excess Sat Excess Shedded Sin

Are reptiles left in full sun Yes
Desonbe Above

Temperature Suitable
Note: Gnakes trop al27-38� othe 20°-35C Laards 30c-35

How do staff handle animals Fair Poor Unaccegtable

Do they allow public to handle the animals Yes No

Handled by: Adults Children (Age)N_Only under supervision

Venomoussnakes: Are
staff trained to handle

No

Security/safety oubieDohgleDDoor Latchy Dor LopBackdoor/Warning
signs

Are tank covers secure
toprevent escape

No

Enrichment/Hiding
Area

oO!Ba/ Ppes Tunels fDescribe Oher

Bedding Snakes- non abrasve material Le. rensDan
izards- grave

Desonbe Above

Isbedding dean &absorbent
Needs hanging Other

deaning routine

per day_
per week

Heating
Bho/Lght Bub/ Heat Tie/ Hot water Bode i

/Bemert/None

Safety of
heat source

Water NTD B
Deep Wide Bowt

Too Smal
None Aalable

Hygiene
ofwater provision

Diry Green Agae Soiea

Dietforreptiles.
Lne Prey (Unacceotaole)

DescbeAbove

Source of prey
Bugt deac(wne ed sce (aescbe mehod) Other

Frequency
offeed

Dotheyremove old food? Yes No

Condition
ofanimals

Desoribe
concems_4ee

bn 0er, sa iscrage

shopne
How are reptiles transported

from the
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SPIDERS&SCORPIONS, INSECTS

Numbers&Breeds: Lsets

Groupstructures

Compatibility of Groups

Singly ISmall grops Large Groups Same species Mixed Species

Space

ood (NoaggressiorVanxiety) Aggression/Fighting
Describe Above

o(Sretch/move-normlly) Acceptable (stretch ou/turn normally) Too small (cramped together/no normal movement)

Cage/Tank Maintenance

Hyglene of cages

Gode Fair (some repairs needed) Poor (harmful features)

Falr Bad Old/Soiled Food Mould

Are Tarantulas protected from bright lights/full sun whlch will dry them out
No Ye Describe Above

Temperature Sultable
Note: Tropical species need more humidity than desert an�mals

How do staff handle animal
Goo Fair Poor Unacceptable

Do they allow public to handletheanimals NGSnYes No

Handled by: Adults Children
(Age) Onlyunder supervision

Security/safety
Door Latch/ Door Lock

Are tank covers secure to preventescape No

Enrichment/Hiding Area Logs /Wood / Box/ Pipes / Tunnels Describe Other

Substrate

Issubstrate Clean & Absorbent Yes No Needs Changing
Other

Cleaning routine

per day
per week

Heating.
Heat Lamp / Light Bulb /Heat Tile / Hot water Bottle / Heating Pad /Element /None

Safety of Heat Source
No bare lamps One side of tank Over entire tank

Water Non-tip
Bowl Deep Wide Bowl Shallow Bowl Gel Balls None Available

Hygiene
of water provision:

Clean D�rty Filthy Green Algae Soiled

Diet for Animals
Live Prey

Dead insects Food flakes Descr�be Above

Sourceof
Food Do they remove old food: Yes

No

Frequency
of feed

Describe
concernsVD

Ciees
a

Condition
ofanimals

Go Far Popr Very Poor Describe Above

Injurles/ Limbs miss�ng/upside
down Describe Other

How areanimals
transported

from the shop:
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ON COMPLETION OF INSPECTION COMPLETE THISSECTION:
Was a warning given?(Copy to be

attached)

Comments:
Yes No

Inspector:

Follow updue

Date: Tme:/:/�

Comments:

enelr etnent
Contr /


