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PET SHOP CHECK LIST

Inspection Details

?:Sﬁe?t;n lr_\lf;:rnal document to be used by Inspectors to guide them i

is up to ur:e The most common species have been included here together wi

e inspector to find out more information, ask questions and ensure that appro
n to ensure the welfare of the animals is protected.

n undertaking a basic pet shop
th common concerns but it
priate action is

Explanatory Note: When completing this checkiist, the relative observalions Car be circled or
ample:

underlined and or inspectors comments recorded on the line above. For ex.

Hygiene of cages:

I P p
Name of Pet : (M %1/ 4{/0/4‘//‘7 Wi
adaress: _(_ ,/gAZE/ Méa Aot , /%Af’”
. 4(/”/*4 Cell: 082681403/

Name of Owner:
Tel: _(OZ/ Y Y ESTE Fax/Email:
Veterinarian: /VDRZ?/&Wé VET Tel:_(1Z /2085 2 O
GENERAL
What happens to sick animals: =
W New owners must treat TW
What happens to animals after hours: e
w Go home with owner Sent back to supplier
What treatment do Puppies get: [ Vida
Vaccine De-wormer  Vaccine on Request @ Other

What treatment do Kittens get:
Vaccine De-wormer  Vaccine on Request Qona Other

Quarantine Cages Provided: )
Yes No @one Seer) Separate Room

Rodent control:

p Kipen Po-sonyd'son fatlorZPmson Pipes/Live Traps/#at Trap»
Suppliers of animals: __, vl /. ¢ '%m lers ¥ /ile

Do they breed:
Yes / Uncertain Singfe Sex Groups
If breeding, what happens to offspring:
Hand-Reared / Qarent Re;? /S
old U d
1f removed for hand rearing, from what age: . U o
Reason for hand rearing: L1/
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NSPCA Operations Manual 2020 N&SA.y
RODENTS /
Hamsters ’
Numbers: Rats___.S Mice_ 2 Guinea PIQS_-——-O——'—"‘ —_L
Group structures Same sizes together Al together

(gﬂAd'D er & Young Separéd

Compatibility of Groups i T
ood (Play & Positive [nteracti g

Space e — -
m) Cramped/Too sma

@Good (Play & move normally)” Acceptable (stretch out, <tand normally & turn)
Cage Maintenance o Poor (harmful features)

cages 00d Fair (some repairs needed) .
hre raised off the ground to prevent ha(fznn)g/accidental Kicking/reduce Stress: ———(=3y—

Hygiene of ca
Y9 ges Far Bad Excess Faeces  Old/Soiled Food
Ventilation ;
@A!NO Ammonia Smell)  Fair  Poor (Ammonia Smell)
Draughts : PN -
> No Q‘ﬁ) Describe
Temperature )
bo Too Hot (Panting etc) Too Cold (Curled up/shivering) mfortable (20°c- 24°C)
the reedi —
Yok "9 Yes wﬁ) Describe Above
How do staff handle animals —
@ Fair Poor Unacceptable
Do they allow public to handle the animals e
. R
Hiding areas P o "
Wﬁir (not enough) Unacceptable (None) ~ Other
e CIPE T
Sawd Straw ewspaper ther
Is bedding clean & absorbent
Yes/No Needs Changing Type: Sawdust/Newspaper/Other
Cleaning routine / per day per week
Water B e . ¥
Nan-_tip Bow/—’ Bowl too small  Bowl too deep to reach water  None available
Hygiene of water provision P
(Cleg” Dirty Very Dity Green Algae Soiled
‘et S — /’<_\
b Good Pelletsd Roughdge” Fresh Vegetables/Fruit Vit C for Guinea Pigs (220mg/lit water daily)
Frequency of feed ,~/,/ Do they remove old food? Yes No
Is the diet, W}J Poor Not Fresh Not enough _ Other comments
o~

nimals fully weaned .
Are the a feeding themselves well),/ Just Weaned Under Age
ition of animals £ =) '
Conditio /l/ / E,/‘ / \Godd) Fair Poor Very Poor  Describe Above

Descr rns
o [piuries/ Poor Coat / Listless /Runny Eyes/ Runny Nose / Diarrhoea
How are rodents transported from the shop Date. a2 ol

ts kept N

e are unweaned roden

o ive? W Unacceptable (Plastic container/cage/box)
Are unweaned rodents sold live? N
s reptile f00d)% Vi W Yes (Unacceptable)

rodents killed (2 _
How are €02 (Unacceptable issue warning) Hitting on Head/live freezing s
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PUPPIES, K

Puppy Numbers & Breegs: ) TTTENS & RABBITS
Kitten Numbers: % ——
GI’OUp structures Rabbit Numbers: 5 —
Compatibility of Groups Singly  Only with fitter mates  Some litters mixed @
..~ i
Space wbay & Positive lnrerac@m) Mixed Sizes  Bullying Descrihe Above

,_——X 2

G
@(M"V & move normaily) YAcceptable (stretch out, stand normally & turn) Cramped/Too small

Cage Maintenance

Hygiene of cages @ Fair (some repairs needed)  Poor (harmful features)
Ventilation @ fFair  Unacceptable Excess Faeces Old/Soiled Food
i —

Smelly) Describe Above

Draughts Bood (Fresh & Cledn) No (Stuffy & Smelly)
No @i Describe Above

Temperature

Too Hot (Panting etc) Too Cold (Curled up/shivering) (cdmfortga

Shelter provided in outside pens
Good Needs Improvement Poor None

Do they allow breeding _—
Yes \b) Describe Above

@—Faur Poor Unacceptable
Do they allow public to handle animals: Adults A" Children (Age) v~ Under supervision"/
Floor construction:

How do staff handle animals

Wood Goncrefe) Chicken Mesh ~ Weld Mesh  Soil - Other

Bedding:
Blankets Bed Carpet Soil @ @Newspaper Other

Is Bedding Clean & Absorbent:

, \Yﬁ') No Needs Changing Other
Cleaning routine P per day per week
Water ____gf*“g orft!

] ion-Tip Bowl™ Bowl too small  Bow too deep to reach water  None Available
Hygiene of water provision —

ﬂ / 4 &Eia) Dity _ Very Dity  Green Algae  Soiled

Diet for Puppies Kittens 7 7h
Diet for Rabbits =

w Roughage Fresh Vegetables/Fruit  Other
Is the diet W
utriti Poor Not Fresh  Not Eno 0
R ther
feed Ja‘ 4(/ they remove old food? Yes 4/@( N

Frequency of

Y ____No

Are the animals fully weaned? /’3?\
Ygs (feeding themselves welly” Just Weaned  Not Weaned
Condition of animals

ﬂ C;"( &7 O é Ptres @ i Poor Very Poor

Describe Concerns y

Injuries/Poor Coat/Listless/Runny Eyes/Runny Nose /Diarrhos
arr! a



Hygiene of tanks — - )

Is water clean ‘
Foamy (o0 arace, Coly

Is equipment (nets/heaters) in good repair Zoa) F»r P €

Do the tanks have efficient aeration .
% RODES
Far (some Dubbies)  UracepEoe o )

Do the tanks have filtration @_____’;’—";;
No___

Is water in tanks tested appropriately for mmlwam‘ /nitrites/oxygen Yes_ 2 __

Are the tanks enriched s
(D o

Are the tanks overstocked @ Far g
Are lights turned off at night for fish to rest 2 o
Do tanks have covers @ o
Water at proper level (should be smali gap between top of water and cover). P o
Condition of animals

Describe Aocve

R i

Describe Concerns
Unusual growt's, patdmorspots.mmm. SNrYEOG O\F;_:U
' Under actvity, Bloatng,Fin damage, Panting & surface/Rupong, Camoec WS
Temperature Suitable
How often are the fish fed: p—
@) NCE UG weskends (rac=oEne)
- Is enough species specific food given _
[CRV RS Appears A—oectable
Inﬂ\eeventofapowerfailureismepetshopownerlamndamiformed: o~
(2 ™

How do staff handle animals T - p—
" Mo BSFUT obserne "

Anydeadﬁshobserved: Describe Reason

ility of Grou
Compaﬁblllty ps @ Socr (Thas~g Bu v o3 = o - 5 Damagee S-s;
How are fish destroyed when necessary.
ahle — fedliveste-eiier fish/left out of water to suffocate/flushed down tosets)

on in clove oil (and other suitable chemcais)

‘.’ 67ain macerapeh/submers:
Do Aquatic anhibians/&a(\ﬁ_a shelf or floating island to enable them to get out of the

Descnbe

Howdothebuvetsh’ansmrtmeﬁshfrununeshop L
)
7N

1 N Stong pPlasbc £ags
removedfromtapwaterbeforeaddmgtomb-

chlorine '
;:eﬂ::ted for 24 hours or 3 de-chlorinating product used)?
(Y

No



Bird Numbers & Bfm
Group structyres
——— Mixed Speces
Groups Same speces
Compatibiity of Groups “ﬂ@
—— et Pescnbe Above
Space (No aggresson/
——— e Cramped/To0 small
. WWMMMM'“"““‘M)
Cage Maintenance harmful features)
God)Far (some repars nesded)  Poor (
Hygiene of
’ e @ Fawr Poor Excess Faeces  Oi/Spoded Food
Ventilati
ation @ No (Stuffy & Smetly)  Otner
Are birds exposed to draughts o Q) DEREMIS
Are birds left in full sun @ Yes Do
Temperature

Too Hot (Beak open etc) Too Cod (Fluffed up/shwvering) @
Shelter provided in outside pens

o N
Good Needs Improvement Poor @
Adequate perch space

-] floor & cage si0es)
Good (all can rest on perches at same time) 6?) PoT(wdsp:b;mwas
Note: Birds need more horizontal space than vertical. Approx 10cam horizontal space parakeets

below F—N
Are perches placed above ther (causing to drop onto birds

e s W ves

. : c
Suppliers of birds__~ //¢" 8/

!&zﬂaﬂ Good Fair Poor Unacceptabie
/ __per day A per week
e
Bowl too smail None Available
Non-Tip Bowl HM Bowl too deep
@ D1 Very Dirty Green Algae Soiled
’ - /n , n
7 ﬂ&//f, /g04 & J; ;Q" le 7
Diet for Birds / . &
uency #’7),/ Do they remove old food: Yg v No
og Offeed:o.eauoseematmereisseeamumoodmsh,notjustemptysneus|eftbymeb.ms.
Note:
P . ¥
Is the diet @A’w Not Enough  Other
Are the animals fully weaned e — e—
Condition of animals

- i Describe Abave
NP (Bavern o Lo SBLE Poo Ve P

Describe Injunes/ Poor Fgather Con:;l}oane;mer Lossll.astless {Runny or Swollen Eyes/Nose
from the shop gl A
How are birds transported 7
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REPTILES
Reptile Numbers &8
— 7
Large Groups Same species Mixed Species
Compatibility of G / Sraly In small groups
- AggreSSion Describe Above
; Good (No aggresson/anx;etv)

cramped, no normal movement)
e than double in lizards

y) Toosmall {

Good (stretch & move norm,
of snakes, mort

Acceptable (stretch out, turn normall
Note: K ) v
Cage/Tank & The cage / taniy/should be farge enough for the entire body

Maintenance e
Good Fair (some repairs needed) Poor (harmful features)
Hygiene of cages @ :
/ Good Farr ;; Excess Scat  Excess Shedded Skin
Are reptiles left in fyff sun /
N Yes Describe Above
Temperature Sujtable l /_\
; . Lizards 309c-35°C
y Note: S trop’ 29o€ - 38%; othé&()%— 350c; Lizar
How do staff handle animals na'(es '%(
/ \ Good  FPwir  Poor Unacceptable
Do they allow public to handle the animals_; \
H Yes No Not Seen
antﬁiled by:  Aduits Children (Age) _Only urljer supervision

o

Venomous snakes: Are staff trairied to handle
e No
Security/safety e /

- Doublk Door/ Singie Door/ Door Latch/ Door Lock/Back door%ming signs
Are tank coversjégure to preven pe

Yes No /
Enrichment/Hiding Area
Logs / Wood / Box / Pipes / unnels /Describe Other
-Bedding
’ \kakes- non-abrasive material i.e. newspaper  Lizards- yél Describe Above
Is bedding clean & absorbent
Yes /(o Needs Changing  Other
Cleaning routine per day per week

Heating \ \
\Tat Lamp / Light Bulb / Heat Tile 74 water Bottle / Heating Pad / Element / None

Safety of heat source
No bare ilamps
Water . i
No-Tip Bow! 07( Wide Bowi Too Small None Available
Hygiene of water provision
/ Cean Dirty Filthy GreenAigae Soiled
Diet for reptiles
/ Live Prey (Unacceptable)  Dead Animals Describe Above
Source of prey
/ Bought dead (from where) Killed on site (describe method)  Other
. o fedid / Do they remove old food? Yes No
Condition of animals
/ Good Far  Poor Very Poor Describe Bad Sheddi
Describe concerns -

Injuries/ Laboured Breathing/Holding mouth open/Nasal disch
arge

How are reptiles sported from the shop
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SPI
N D
umbers & Breeds; ERs & ORPIONS, INSECTS

Group structyres

Singly  Insmall groups Large Groups Same species Mixed Species

Good (st Good (No aggression/anxiety) ~ Aggression/Fighting Describe Above
Tetch/move Normaly)

ce)
ptable (stretch out/turn normally) Too small (cramped together/no normal movement)

Cage/Tank Maintenance

Hygiene of :
cages Good Fair (some rmded) Poor (harmful features)
Are Taranty Good  Fai Old/Soiled Food ~ Mould
las ppotected from bright lights/full sun which will dry
Temperature uitable \ _r% Describe Above

e
How do stAff handle animal / Note: Troota soec\es need more humidity than desert animals
= +

Fair  Poor  Unacceptable
Do they allow public to ha the animals

, No Not Seen
Handled by: }ﬂ( Childr Only under supervisnon
urity/sa,fet"y' f\ J

Door Latch/ Door Lock
Are tank covers secure to prevent
4 T \ Yes No
* Enrichment/Hiding Area
Logs/ Wood / Box / Pipes / Tunnels Describe Other
Substrate /
Is substrate Clean & Absorbent \ \ .
\ \ Yes No Needs Changing ther
Cleaning routine per day week
Heating Heat Lamp / Light Bulb / Heat Tile / Hot water Bottle / Heating Py/E!ement / None
urce
Safety of Heat So No bare lamps One side of/!ﬂk Over entire tank
Water Non-tip Bowl  Deep Wide Bowl Shallow ?/ Gel Balls None Available
; ater provision:
Hygiene bk Clean y Fithy ~ Green Algae  Soiled
imals _
Diet for Anima Live Prey Dead in Food flakes Describe Above
source of Food
Do the old food:
Frequency of feed b Yo ___No____
ndition of animals :
Co { Good Fair  Poor VeryPoor  Describe Above
pescribe concerns

Injuries/ Limbs missing/upside d i
mals transported from the shop: / o ke e

————
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ON COMPLETION of INSPECTION COMPLETE THIS SECTION: \/ e
Was a wamning given? (Copy to be a ) Vi No v
Comments;

'//i/o;a/fz Z

pate: _/ ¥ /9/ /,1325 Time: _/ .03

Follow up due

Comments:




