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PET SHOPCHECK LIST

InspectionDetails
This is an internaldocumentto be used by Inspectors to guide them in undertaking a basic pet shop

InSpectOn. The mostcommon snerioc have hpen ineldod here tooether with common conc�Tb
Sup tothe inspector to find outmore information., ask auestions and ensure that appropriate actIon s
taken to ensure the welfare of the animals is protected.

Explanatory Note: When completing thic cheriist the relative observations can be Cirdled or

underlined andor inspectors commentsrecorded on the line above. For exanpie:

Hygiene of cages: Overallgood - cages being cleanedduring inspection
�d/soiled Food

Hamsters

Good) Fair Bad Excess Faeces

Name of Pet �hop:

Address:

Name of Owner:

Tel:CRL4648338 Fax/Email:

Veterinarian:ORTHNE
vE7

GENERAL

Cell:

Tel: ()3/z03S 72O

What happens to sick animals:
Gelf medicate New owners must treat Tken to ve

What happensto animals after hours:

What treatment do Puppies get:

What treatment do Kittens get:

Quarantine Cages Provided:

Rodentcontrol:

Suppliers of animals:

Kept in shop Gohome with owner Sent back to supplier

Vaccine De-wormer Vaccine on Request one Other

Vaccine De-wormer Vaccine on Request None Other

Yes No None �eer Separate Room

Open Poison/oisonStation�/Poison Pipes/Live Traps/at Trap

Do they breed:

If breeding, what happens to offspring:

If removed for hand rearing, from what age:

Reason for hand rearing:

Yes /(No) Uncertain

Hand-Reared /arentReared

Singie Sex Groups

Sold Unweaned
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RODENTS

0Hamsters/�
Numbers: Rats

Mice 2 Guinea Pigs

Group structures

Mather & Young Separat
Same sizes together

Alltogether

Compatibility of Groups
Singly

Describe Above

Good (Play & Positive Interactiop)
Fighting

Bullying

Space �y & movenormally Acceptable (stretchout,stand normally & turn) Cramped/loo small

Cage Maintenance
Fair (some repairs needed)

Poor (harmful features)

Are cages raised off the ground to prevent handling/accidentalkicking/reduce streSs Yes) No

Hygiene of cages
Bad Excess Faeces Old/Soiled Food

GOOd) Fair

Ventilation

GoodYNo Ammonia Smell)
Fair Poor (Ammonia Smell)

Draughts
No

Describe

Temperature
Too Hot (Panting etc) Too Cold (Curled up/shivering) Somfortable (20°c- 24°c)

Do they allow breeding Yes No) Describe Above

How do staff handle animals
Fair POor UnacceptableGood

Do they allow public to handle the animals
Yes No Not Seen

Hiding areas
Good (Box/Plastic ContainerFair (not enough) Unacceptable (None) Other

Bedding
Sawdust Stràw Mewspaper Other

Is bedding clean &atbsorbent
Needs Changing Type: Sawdust/Newspaper/OtherYes / No

Cleaning routine per day per week

Water
Bowl too small Bowl too deep to reach water None available

Non- tip Bow

Hygiene of water provision
Cleak Dirty Very Dirty Green Algae Soiled

Diet
Good Pelet koughage Fresh Vegetables/Fruit Vit C for Guinea Pigs (220mg/lit water daily)

Frequency of feed Do they remove old food? Yes No

Isthe diet
Ood & Nutritiou Poor Not Fresh Notenough Other comments

Are the animals fully weaned
Yes (feeding themselves well)Just Weaned UnderAge

Condition of animals
Good) Fair Poor Very Poor Describe Above

Describe Concerns
Ipjuries/ Poor Coat/Listless /Runny Eyes/ Runny Nose / Diarrhoea

How are rodents transported from the shop

Where areunweaned
rodents kept

Good (with motber) Unacceptable (Plastic container/cage/box)

Are unweaned
rodents sold live?

No (Goge) Yes (Unacceptable)

How arerodents killed (as reptile food)?

co2(Unacceptable issue warning) Hitting on Head/live freezing Describe
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Puppy Numbers &Breeds:

PUPPIES, KITTENS & RABBITS

Kitten Numbers:
Rabbit Numbers:

Group structures

Compatibility of Groups
Singly Only with litter mates Someitters mixed ANtogeyer

Good (Play & Positive Interaction) Mixed SIzes
Bullying

Describe Above

Space

Cage Maintenance
Py & move ngrmally)DACCeptable (stretch out. stand normally & turn) Cramped/To0 Sma

Good Fair (some repairs needed)
Poor (harmful features)

Hygieneofcages
Excess Faeces Old/Soiled Food

Ventilation

Fair Unacceptable

Good (Fresh & Cledo) No (Stuffy & Smelly) Describe AbOve

Draughts
Describe Above

No

Temperature
Too Hot (Panting etc) Too Cold (Curled up/shivering) Comfortable

Shelter provided in outside pens
Needs Improvement

Poor None'
Good

Do they allow breeding Yes NO Descr�be Above

How do staff handle animals
Good Fair

Poor Unacceptable

Do they allow public to handle animals: Adults Children (Age) Undersupervision

Floor construction:
Wood oncrete Chicken Mesh Weld Mesh Soil Other

Bedding:
Blankets Bed Carpet Soil Sawdus traw) Newspaper Other

Is Bedding Clean & Absorbent:
No Needs Changing Other

Cleaning routine
per day per week

Water
Non-Tip BowlBowl too small Bowl to0 deep to reach water None Ava�lable

Hygiene of water provision eap Dirty Very Dirty Green Algae Soiled

Diet for Puppies.
Kittens

Diet for Rabbits
Quality Pellet Roughage Fresh Vegetables/Fruit

Other

Isthe diet
qood & Nutritigus Poor Not Fresh Not Enoyen Other

Frequency
offeed

-Dothey remove old food?Yes4 No

Are the animals fully weaned?
Yos(feeding themselves welly Just Weaned Not Weaned

Condition of animals
Good Fair Poor Very Poor

Describe Concerns
Injuries/Poor

Coat/Listless/Runny Eyes/Runny Nose/Diarrhoea
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FISH

Hygiene of tanks
Poor Ecess Agae

WasteMatera
Faeces Debrs!

Iswater clean

Far

Is equipment (nets/heaters) ingood repair

Osac (see fish dead Qute Oear Smely Foary (an urace) Coucy

Goód Far
Poor Ore

Do the tanks haveefficient aeration

Good (Bbo Far (some bubbles)
UraccepaDe (o 0Des)

Do the tanks have filtration

temperature/p/ammonia/ntritestovgen

YesV No
None

Iswater in tanks tested appropriatelyfor

Are the tanks enriched

Pars (ong Ares
Grave Oue

Are the tanks overstocked Far Poor

Are lights turned off at night for fish to rest

Do tanks havecovers

Waterat proper level (shoukd besmalgap between top of water and cover)

Condition of animals
Poor Very Poor Descibe Aocve

Describe Concerns

Unusual growts,patches or spots/Wounds/Aonorma sSwirg Oveo

Under actvity, Bloabng/ Fn damage Parting suaeRuODngCarec fins

TemperatureSuitable
Goftis :

How often are the fish fed:
No weecens (raegabie)

Is enough species specific food given
Appears Aectable

In the event ofa power failure is the pet shopowner/ attendant informed:

How do staff handie animals

Any dead fish observed: Describe Reason

Compatibility
of Groups

How arefish destroyed when necessary.

Poc (asgBgDaragecs;

Unacceetekle- fedliveteer fish/lert out ot water to suffocate/fushed
down tolets)

ACCeotabloranmacer�e/submersion
in Cove oll (and other sultable �amas)

Do Aquatic Amphibians
have a shelf or floating

island to enable them to get out of the water

Desonbe

How do the buyers transport the fish from the shop
n strong plasoc Dagspurped mt ure oxygeo

Is the chlorine removed from tap water before adding to tanks

(Aerated
for 24 hours or a de-chlorinating product used)?

No
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Bird Numbers &Breeds
BIRDS

Group
structures

Compatibility ofGroups Singy small grou Large Groups Same speoes Med Speaes

Space God (No aggresson/aoet Chasng/Bulyng etC
Desonbe Above

Cage
Maintenance

Cood (Play & move normally Acceptable (stretch oUt, stand normally & turn) Cramped/To smal

Hygieneofcages
Far (some repars needed) Poor (harmfu features)

Ventilation
Far Poor Excess Faeces Old/Spoled Food

Are birds exposedto draughts

God (Fresh & lean No (Stuffy & Smelly) Oher

No DesanbeAbOve

Are birds left in full sun
Yes Descnbe Above

Tenperature

Too Hot (Beak open etc) Too Cold (Auffed up/shivering) Comfortable

Shelter provided in outside pens
PoorGood NeedsImprovement

Adequate perch space
Poor (birds on floor & cage sioes)Good (alcan rest on perches at same time)

Note: Birds need more horizontal space than vertical. Approx 10an horizontal space per bird Suh 3s parakeets

Are perches placed aboveegghather (causingfaeces to drop onto birds below.
Yes

Suppliers of birds

How do staffhandle animals
ery Wa Good Fair Poor Unacceptabie

Cleafing routine per day per week

Water
HhngingB Bowl too deep Bowl too smail None Availab�e

Non-Tip Bowl

Hygiene of waterprovision
Ceap Dirty, Very Dirty Green Aigae Soiled

Diet for Birds

Frequencyof feed:
Do they removeold food:Yes No

Note: Check to see that there is seed in the food dish, not just empty shells left by the birds.

Isthe diet
Cood & Nutritigus Poor NotFresth Not Enough Other

Are the animals fully weaned.
fes (feeding themselves ellj Just weaned Under-age

Condition of animals
Describe Above

Describe Concerns
Iounes/ Poor Feather Conditon/Feather Loss/ustess /Runny or Swollen Eyes/Nose

How are birds transported from the shop
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REPÍILES

Group
structures

In small groups
Large Groups Same species

Mixed Species

Compatibility of Groups
Singly

Good (No aggression/anxiety)
Aggression

Describe Above

Space

Acceptable (stretch Out, turn normally)
Too smal (cramped,

no normal
movement)

Good (stretch & move normaý)
more than double in lizards

Note: The cage /
tan�'should belarge enough for the entire body of snakes,

Cage/Tank
Maintenance

Poor (harmfut features)

Hygiene of cages
Good Fair (some repairs needed)

Bad Excess Scat Excess Shedded Skin

Are reptiles left in full sun
Good Fatr

Yes
Describe Above

TemperatureSujtable
No

How do staff-handle animals

Note:
Snakes tropíc| 2P-38°c; othek 20°C-35°c; Lizards 30°c-35°c

Good Fair Poor Unacceptable

Do they alow public to handle the animals
No Not Seen

Handled by: Adults

Yes

Children (Age) LOonly urder supervision

Ve�omous snakes: Are staff traiñedto handle
Yes No

Security/safety

Aretank covers secure to preventescape

Doubl Door/ Šingie Door/ Door Latch/ Door Lock/Back door/Vyárning signs

Yes No

Enrichment/Hiding Area

Logs / Wood / Box/ Pipes /unnels /Describe Other

Bedding

Isbedding clean &absorbent

Šhakes- non-abrasive material i.e. newspaper uzards- grgel
Describe Above

Yes Needs Changing Other

Cleaning routine per day per week

Heating.

Heat Lamp /ught Builb / Heat Tile /�t water Bottle / Heaing Pad / Element /None
Safety of heat source

No bare lamps

Water
DegoWide BowiNon-Tip Bowl Too Smat! None Available

Hygiene of water provision

Clean Dirty Filthy Green Aigae Soiled

Diet for reptiles

Live Prey (Unacceptabie) Dead Animals
Describe Above

Sourceof prey
Bought dead (from where) Killed on site (describe method)

Frequency of feed Do they remove old food? Yes
Other

No

Condition of animals
Good Far Poor Very Poor Describe

Describe concerns
Bad

Shedding

How are reptiles trarísported
from the sho0

Injuries/ Laboured
Breathing/Holding mouth open/Nasal discharge
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Numbers&Breeds:
SPIDERS& $�ORPIONS, INSECTS

Group
structures

Compatibility of
Groups Singly In small groups Large Groups Same species Mixed Species

Space
Good (Noaggression/anziety) Aggression/Fighting Descrnbe Above

Good
(Stretch/move

normally)
Acceptable (stretch out/turn normally) Too small (cramped together/no normal movement)

Cage/Tank
Maintenance

Hygieneof cages
Good Fair (somerepas eeded) Poor (harmful features)

Are Tarantulas prótected from bright lights/full sunwhich will dry them oat.
Good Faid Bad

Old/Soiled Food Mould

Temperature Suitable

Yes Describe Above

How do stáff handle animal

Note:Troplcal speces need more humidity than desert animals

Good Fair Poor Unacceptable

Do theallow public to handle the animals
No Not SeenYes

Handled by: Adults Children (Age) Only under supervision

Security/safety Door Latch/ Door Lock

/Aretank covers secure to prevent esçape. Yes No

Enrichment/Hiding Area
Logs / Wood/ Box/ Pipes/ Tunnels Describe Other

Substrate

Is substrate Clean & Absorbent
Yes No Needs Changing other

per day
per week

Cleaning routine

Heating Heat Lamp / Light Bulb / Heat Tile / Hot water Bottle / Heating Pad /�lement / None

Safety of Heat Source. No bare lamps One side of tahk Over entire tank

Water Non-tip Bowi Deep Wide Bow Shallow Boy Gel Ba�ls None Available

Hygiene of water provision: Clean Dir Filthy Green Algae Soiled

Diet for Animals Live Prey Dead inseets Food flakes Describe Above

Sourceof
Food

Do they refmoveold food: Yes

Frequency
offeed

No

Condition
ofanimals Good Fair Poor Very Poor Describe Above

Describe
concerns

Injuries/ Limbs missing/upside down Describe Other

How areanimals transported
from the shop:
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ONCOMPLETION OF INSPECTION COMPLETE THIS SECTION:

Was awarning given? (Copy to beattached)

Comments:

Yes

Inspector:

Follow up due

Date: Time:/iuS

Comments:


