KLOOF AND HIGHWAY SPCA El6767

INSPECTOR REPORT Complaint Reference No.
Building:
Street: 23 LINK ROAD
Suburb: WATERFALL
Postal Code:
Inspector: LINDOKUHLE MBELE
Date of Inspection: 2024-12-12
Time of Inspection: 14:50
RESPONDENT'S DETAILS
Name: Ann Collins
Company: SHAMPOOCH.
Identification: 04 march 1955
Email:
Tel 1:
Tel 2: 0317621627
REPORT
Access Granted By: Ann
Comment:
Were Animals Seen on the Property: Yes
Relationship to Property Owner: Owner
Captured By: LINDOKUHLE MBELE 2025-01-07 12:59
CHECKLISTS
WATER AVAILABLE Yes
ADEQUATE SHELTER AVAILABLE Yes
ADEQUATE SPACE AVAILABLE Yes
CLEAN LIVING ENVIRONMENT Yes
ANIMALS IN GOOD CONDITION Yes
VETERINARY PROBLEMS / HEALTH CO No
CONFINEMENT OF ANIMALS Caged - adequate space Waiting for owners to collect as the animals are in for grooming
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General Report Comments: Upon arrival i met Ann and shared a nature of complaint

She granted me access to the grooming palour and claimed she knows who complained. She
further showed me proof that she paid for the medical bill of the dog in question.

Ann then stated she was in hospital and she was shocked when she received the pictures.
According to Ann the dog was very mattered and she thinks the blade became blunt in the proccess
of shaving the dog as it had a mattered coat.

| checked the machine that they are using and tested it on my skin. It appears to be sharp and i
questioned how after how many months do they get their blade sharpened. Her reply was after every
3 months. The cages appears to be clean and i checked 2 dogs that were recently groomed. The
dogs didn't have any cuts and they appear to be in good health. According to Ann they apply
Pottash if they see a small cut on an animal and the blades are disinfected by F10.

Ann has 4 cats that i observed and the cats have access to the cattery that is build outside the
house through the window. These cats have access to the house at all times. The cats have access
to portable water and the living environment is clean.

Education:

-l informed Ann that the blades must be sharped every month to ensure the same incident doesn 't
happen again.

-If a trainee is grooming the dog, the trainee must work under supervision at all times to avoid any
injuries or pain that can be caused in the process of grooming

-if the animal is faisty/has attitude and it difficult to handle. The owner must hold the animal and if

the owner refused , the animal mustn't be groomed to unnecessary pain that can be caused to the
animal.

Case can be closed as this is a civil matter since the dog in question was taken to the veterinarian
and the owner of the palour paid for the bill.

NFA.

ACTIONS
OWNER EDUCATED

REPORT OUTCOMES
NO CONTRAVENTIONS OF THE APA -

CASE FINALISED - NFA

INSPECTION ANIMALS

Description:

2 x DOGS (MALTESE) - STERILISED MALES (COLOUR: White ) CONDITION: Good
Description:

4 x CATS (DOMESTIC SHORT HAIR (DSH)) - (COLOUR: Tabby / white) CONDITION: Good

Printed: 07/01/2025 13:00:04 Complaint Ref: EI6767 Page 2 of 2



