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PET SHOP CHECK LIST

Inspection Details
This is an internal document to be used by Inspectors to guide them in undertaking a basic pet shop
inspection. The most common species have been included here together with common concerns but it

is up to the inspector to find out more information, ask questions and ensure that appropriate action is
taken to ensure the welfare of the animals is protected.

Explanatory Note: When completing this checklist, the relative observations can be circled or
underlined and or inspectors comments recorded on the line above. For example:

Hygiene of cages: _Overail good — cages being cleaned during inspection Hamsters
1 Fair Bad Excess Faeces Old/Soiled Food

Name of Pet Shop: /)/ /5/2@;02,/74 %Z}(
Address: f),/\ Mq”“ %’ %@b é/%

Name of Owner: %M&L W/ Lo Cell: @é)j 757 & 6o (/

Tel: Fax/Email:
Veterinarian: /éf{(j/@/qé(/(z}" %/M ?/é Tel:
WCL@ :
GENERAL

74
What happens to sick animals: 7% b W“@ ,Vﬁﬂ;—

What happens to animals after hours: «/%44 /’ ) </ Zjé %}2}
What treatment do Puppies get: /V / /6)
What treatment do Kittens get: /V /{9

Quarantine Cages Provided:

Rodent control: - 721‘84/ “/ e S éé’zﬁ /Z" f ﬂ@/
Ui he o

Suppliers of animals: s Zertecs) M / At~

s

(74 \eg

Do they breed: / //‘9 '

If breeding, what happens to offspring: Y / /62 )

If removed for hand rearing, from what age: /\/ //6

Reason for hand rearing: /Y / /01




NSPCA Operations Manual 2020 Section 6-5A : Page 2

RODENTS
Numbers: Rats Mice Guinea Pigs Hamsters
Group structures
Compatibility of Groups
Space e

Cage Maintenance /

Are cages raised.off the ground to prevent handling/accidental kicking/reduce stress: /

Hygiene of cages

Ventilation /
Draughts /
Temperature /

Do they allow breeding /
How do staff handle animals /
Do they allow public to handle the animals /

Hiding areas

Bedding /

Is bedding clean & absorbent /

Cleaning routine per day ' per week
Water /

Hygiene of water provision /

Diet

Freguency of feed / Do they remove old food? Yes No

Is the diet

Are the animalg/fully weaned

Condition of/animals

Describe Concerns

How are rodents transported from the shop

Where are unweaned radents kept

Are unweaned rodents soid live?

How are rodents killed (as reptile food)?
CO2 (Unacceptable issue warning)
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PUPPIES, KITTENS & RABBITS

Puppy Numbers & Breeds:

Kitten Numbers: Rabbit Numbers:

Group structures

Compatibility of Groups

Space

Cage Maintenance - b

Hygiene of cages i / |
Ventilation /
Draughts /

Temperature /

Shelter provided in outside pens /

Do they allow breeding /

How do staff handle animals

Do they allow public to handle animals: Adults Children (Age) Under supervision

Floor construction:
Bedding: /

Is Bedding Clean & Absorbent: //

Cleaning routine / per day per week

Water /

Hygiene of water provision /

Diet for Puppies e Kittens

Diet for Rabbits

Is the diet

Frequency of feed Do they remove old food? Yes No

Are the animals fully weaned?

Condition of animals

Describe Concerns
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FISH
Hygiene of tanks /@ £ é/ 57 6’@;(/'
Is water clean % :
Is equipment (nets/heaters) in good repair 7%? :
Do the tanks have efficient aeration %0 :
Do the tanks have ﬁltration &yéa :
1s water in tanks tested appropriately for temperature/pH/ammonia/nitrites/oxygen Yes_KNo,___
Are the tanks enriched ‘:AO i
Are the tanks overstocked /7 @

Ve
Are lights turned off at night for fish to rest X /®

- Do tanks have covers 4 F

Water at proper level (should be sngap betzveen top of water and cover) y% ]

Condition of animals

Describe Concerns /00779 Oég S 20/

Temperature Suitable % d 2

How often are the fish fed: @MQ = qé{f/ i

Is enough species specific food given Y%

In the event of a power failure is the pet shop owner / attendant informed: %4 :

How do staff handie animals

Any dead fish observed: Describe Reason / 72) L

Compatibility of Groups Q JZZ:/

/) ' ¢
How are fish destroyed when necessary. // 7/ X W /é )Z/ <

Do Aquatic Amphibians have a shelf or ﬂo;t\t;g /sland to enable them to get out of the water

/—a
How do the buyers transport the fish from the shop /J/’ ,% (- W &/

Is the chiorine removed from tap water before adding to tanks ;%
(Aerated for 24 hours or a de-chiorinating product used)? :
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Bird Numbers & Breeds (7()0/ /6 %/’fw
Group structures 4 :
Compatibility of Groups 0()/256/ '
Space é Jzzﬁ 2
Cage Maintenance é OAZK/‘
Hygiene of cages . 4527:/ -
Ventilation é Jﬁ’/ :

Are birds exposed to draughts /? O ]

Are birds left in full sun

,C z

Temperature ZO#M /g ?’O :é &

Shelter provided in outside pens /7 O W %Z M .
Adeguate perch space % {

Are perches plééed above each other (causing faecés to drop onto birds beiow / Zé :

Suppliers of birds zé/@/‘wft‘;#@/ ,/.Q:.’//S“

How do staff handle animals éZC/ M’ (Jé;{,/”&’é' 4
Cleaning routine e per day é ”/W}// %gigc;e‘:f
Water /] 2 ﬁ%b %&7/

Hygiene of water provision éﬁ%/ i

Diet for Birds Cé? 7~ Q/ ,,_@ééﬁ \

2, ,
Frequency of feed: @ e @ 0/2;7 Do they remove old food: Yes }/No
Is the diet é’c&/ ;
Are the animals fully weaned %4 :

Condition of animals 4&/

Describe Concerns /7 e’ i
How are birds transported from the shop %’ @ b or éf/’d

; . LG% .
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REPTILES

Reptile Numbers & Breeds

Group structures

Compatibility of Groups

Space

Cage/Tank Maintenance Zz

Hygiene of cages /
Are reptiles left in full sun /

Temperature Suitable /
How do staff handle animals | /

Do they allow public to handle the animals /

Handled by:  Adults Children (Age) Only under/Supervision
Venomous snakes: Are staff trained to handle

Security/safety » | /

Are tank covers secure to prevent escape /

Enrichment/Hiding Area /

Bedding /

Is bedding clean & absorbent /

Cleaning routine / per day ber wéek
Heating /

Safety of heat source //

Water

Hygiene of water provision /

Diet for reptiles

Source of prey

Frequency of feed Do they remove old food? Yes No

Condition of animals

Describe concerns

How are reptiles transported from the shop
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SPIDERS & SCORPIONS, INSECTS

Numbers & Breeds:

Group structures

Compatibility of Groups

Space

Cage/Tank Maintenance

Hygiene of cages i

Are Tarantulas protected from bright lights/full sun which will dry them out /

Temperature Suitable /

How do staff handle animal //

Do they allow public to handle the animals /

Handled by: Adults Children (Age) Only undér supervision

Security/safety

Are tank covers secure to prevent escape /

Enrichment/Hiding Area /

Substrate 5 /

Is substrate Clean & Absorbent /

Cleaning routine / per day per week
Heating /

Safety of Heat Source /
Water /

Hygiene of water provision: /

Diet for Animals

Source of Food

Frequency of feed Do they remove old food: Yes No

Caondition of animals

Describe concerns

How are animals transported from the shop:
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ON COMPLETION OF INSPECTION COMPLETE THIS SECTION:

Was a warning given? (Copy to be attached) Yes o\/

Comments: g/ //Zw /15{ 5 /Q o q/ e Ce%

f7 L, anltook | Lo L=t gad]

— e  grad/abl.

(2 /[~ Lrd Z;{f 4T Alean ,

(f‘ [T ok ol plecn aond
agad é’zm (Bl g ).

Inspector: T 0T BE L pate: __ O/ / / 2/ 2 qime: (200

Follow up due

Comments:
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ON COMPLETION OF INSPECTION COMPLETE THIS SECTION:

Was a warning given? (Copy to be attached) Yes No

Comments:

Inspector: Date: Time:

Foliow up due

Comments:




