
Complaint Reference No.INSPECTOR REPORT

SWARTLAND WEST COAST SPCA I3630

Inspector:

Date of Inspection:

Time of Inspection:

RESPONDENT'S DETAILS

Name:

Street:

Suburb:

Postal Code:

REPORT

Access Granted By:

8 VONDELING CLOSE

LANGEBAAN COUNTRY CLUB

CARINA BODENSTEIN

2024-08-11

10:30

Jacques

ELAINE

Company:

Identification:

Email:

Tel 1:

Tel 2:

Building:

Comment:

Were Animals Seen on the Property: Yes

Relationship to Property Owner: Care Taker

Captured By: CARINA BODENSTEIN 2024-08-11 12:49

CHECKLISTS

YesWATER AVAILABLE

YesADEQUATE SHELTER AVAILABLE

YesADEQUATE SPACE AVAILABLE

YesCLEAN LIVING ENVIRONMENT

YesANIMALS IN GOOD CONDITION

NoVETERINARY PROBLEMS / HEALTH CONCERNS

Free roaming - in propertyCONFINEMENT OF ANIMALS
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General Report Comments: Upon arrival, no one appeared to be home as there was no response to my presence. 

I observed 2x Collies kept on the right side of the house. The dogs appeared to be in good condition, 

but I could not see if they have water, shelter.

I called the security company (MSS), as I saw a board of them on the wall. The controller advised 

me that it is probably an old board of previous tenants, as they dont have any one residing at this 

address with them.

I saw the dogs have collars with ID tags and I managed to obtain the contact number. I called the 

owner, Jacques, and shared the nature of the complaint with him. Jacques advised that they went 

away for the weekend and asked a close friend, Elaine, who resides close by to look after the dogs 

for the weekend and arrangements were made with her to come to the property 2x day. Jacques 

advised that he will call Elaine now and ask her to come and meet me at the property. 

Within 10 minutes of my call with Jacques,  Elaine arrived at the property. She opened the house 

and took me to the where the dogs are kept. The dog have a large veranda which is closed and 2x 

large kennels which provides adequate protection against the weather elements. I saw empty food 

bowls, and Elaine advised that she fed them already this morning as she was there around 7am. I 

saw a large water bowl with clean and fresh water inside. Elaine also gave the dogs hooves to chew 

on. Elaine advised that the owners will be home later this afternoon 

The dogs appeared to be in good condition with no veterinary or health concerns observed. 

The dogs are not abandoned, and I think the complainant is more bothered with the noise they are 

currently making.

No APA contraventions observed, case can be closed.

ACTIONS

NO ACTION REQUIRED

REPORT OUTCOMES

Case finalised - NFA

NO CONTRAVENTIONS OF THE APA - NFA

INSPECTION ANIMALS

Description:

1 x DOGS (COLLIE) - A STERILISED MALE CALLED 'BEES' (COLOUR: White/Tan) CONDITION: Good BCS 3/5

Description:

1 x DOGS (COLLIE) - FEMALE (COLOUR: White/Tan) CONDITION: Good BCS 3/5
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