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Complaint Reference No.

RESPONDENT'S DETAILS
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Company:
Identification:
Email:

Tel 1:
Tel 2:

MARTHINUS ESIAS VIVIERS

REPORT

Access Granted By:

Comment:

Were Animals Seen on the Property:

Relationship to Property Owner:
Captured By:

Zita

Yes
Worker
CARINA BODENSTEIN 2024-08-07 14:08

CHECKLISTS

WATER AVAILABLE

ADEQUATE SHELTER AVAILABLE
ADEQUATE SPACE AVAILABLE
CLEAN LIVING ENVIRONMENT
ANIMALS IN GOOD CONDITION

VETERINARY PROBLEMS / HEALTH CO

CONFINEMENT OF ANIMALS
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Yes
Yes
Yes
Yes
Yes
No

Caged - adequate space Petshop
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General Report Comments:  Upon arrival, | was met and granted access to the shop by Zita, the shop worker.

| observed the following animals:
8x Show Budgies

10 x Budgies

20 x Finches

3x Cockatiels

6x Lovebirds

20 x miniture lobsters

20 x Guppies

3x Goldfish

Birds:

The cages were clean, and are cleaned every morning. Fresh food and water is provided on a daily
basis. The birds had sufficient perch space and the food is not placed under the perches . No over
crowding was observed and the birds had sufficient space on the perches to strech their fethers . The
birds appeared to be in good condition with no veterinary or health concerns observed. | advised they
slowly phase out the black sunflower seeds, and swap them with white sunflower seeds and also
explained the reason why. And also educated Zita on the importance of species specific food as the
lovebirds had budgies seeds to eat, this was changed immediately to a mixture of parrot food and

the birds ate.

Fish:

These are the owner's personal fish and he is having renovations at his home. The fish have been
brought to the shop till they are done. The tanks are also temporarily tanks. The one tank where the
miniature lobsters are kept was low on water and rather dirty, according to Zita the owner said to her
that she must please not clean this tank as he will come and clean on Thursday as they require
special water etc.

I will come by next week again to check on this tank and that the birds are still receiving the correct
food.

ACTIONS
OWNER EDUCATED

REPORT OUTCOMES
Follow-up inspection to be conducted  2024-08-14

INSPECTION ANIMALS

Description:

5 x BIRDS (DOVE) - UNSTERILISED (COLOUR: Grey ) CONDITION: Fair

Description:

20 x BIRDS (BUDGIE) - UNSTERILISED (COLOUR: Yellow and blue ) CONDITION: UNSPECIFIED
Description:

3 x BIRDS (COCKATIEL) - UNSTERILISED (COLOUR: White ) CONDITION: Fair

Description:

16 x BIRDS (FINCH) - UNSTERILISED (COLOUR: Grey) CONDITION: Fair
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