
NSPCA Operations Manual 2020 Section 6-54: Page I

PHT S}"iOP CHffiCK H.,SST

lnspection Detaiis
This is an internal dccument to be used by Inspectors to guide them in undertaking a basic pet shop

is up io the inspectrlr io f,fid oiji rnore infbrmation, a$k questions and ensure that appropriate action is
taken to ensure the welfare of the animals is protected.

Hxplanatury Note: tt/ttctt cornpiet:iitg tilt" L:t't€t^itsi ffE i-!/criive i;hs,:t|.,i+tt1;';s lU// iu citclc,t -,
underlined and or inspectors comments recorded on the line above. Far exampfe:

, _-; -, --r"lY3,eiiU Ul LdgC5. J v u ;d,, U O;o' {qQs5 Ar;1,.l Q Cr dEile0. gul U rLiiSlEei-Oli

l.lame of Pet Shop:

Name of O',rner

T'€1

What happens to sick animals: 7"k h lh rc*

6ffiT-FaT- aad Excess iaeces g!dl'€silsd*f,es4,

4 Aq e q'7 06/ P

i)

Iel:

r.j:i -,i l;-::d-"1rr

What happens to animals after hours:

Vvrrat treatment do Puppies get:

.'--.,,.1. l.:.:: :r-.,. r ...{,.--;.gIi ;:}.

Quarantine Cages

rl a.. .,.
i\t/llt::. ,,- \,91 . (r *j .

Provided

f@/S*i:i,rliqrs of ;*n;qlals :

liu i.iii,y *;"i*cd fi*"
€

If hrnr:dlng, ',.rhat hesp€ns t* +ffsnri*r:

If removed for hand rearing, frorn what age

Reason ir:r hand rearing

<_



NSPCA Operatians Manual 2020

it'**-ri:*i:

Group strurctures

Space

cage lvlaintena*ee

Ar* raqes raqs*d off the ground to

Hygiene of cages

Vsirtiiati*rr

R.*##$qrs
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H*:*tSte i' Itiulnuil F'i;s

aceidental kicki*qlreduee stressn

lbD

_r..-..-. - -^ .. -f,::*l d-r::

D0 they allow breeding

t-i$,# do slaff ha*erie an

Da they allow puhlic to handle the ani

i{iding areas

B*ddin*

Is b*ddlnrl ciearr & absc:ri;*i-'il

flo

w
l'.1.;j;:::i1li *;ll"il: iif q3

l-i"rater

i-'t'yglc:':e ui *A'r*i l3r*ei51{3it

Frequency of /X li* they rerm*ve *!d f*sd? Yes No__-*.*

UnLet4

Are the animals fully

;*r":*itiun uf **

Describe Ccncerns

How are rodents transported from the shop

tu
"."f"ih*re are u*we***d r"octenls

Are unweaned rodents sold live? z:

e$2 $tnacceptabte isaue r*iar*ing)

.t
t'fa

,
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p&$ppx#sr Hgtrrffiffis & ffi&ffiffix?$

Pui:py Numb*rs & Breeds:

Kitten Numbers:

Comf:atibility of Grouns

Space

il*g* i,i*lr:ienarca

Hygiene of cages

\jenli

L1;-erui;i:i5

5l;,:li*r pi*vi*ei* !n *cJisilje

,-: r !--r.:', >ll-rr.,rv /.llLY HtlLrrt

Holv do staff handle animals

Eo they allow public to nandle animals:

Fir:*r c*i'lEtrueii*r :

Bedding:

Is l3e$di*g eleai: &.

Ci*aning routine

1.i l:ar+r

Hygi*ne of water provisio

Dlet for Puppies

Diet for'

iE r-it,t

Frequerry of

Rabbil Numbers:

C*ildren {Age} iJnder supervision-

per dal per rnreek

Kittsfis

Dn they remove old food? Yes __-Itd+***-
Ar"* ti-r,: *nimals fr.itly

C*rdit.*n *f enirnais

?

i:arr-rihr. t' r\n/'-! a.uL:l-i tul- \-ui lLci i IJ
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Hygiene of
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Fi$Ff,

Ig xater clean,,-

Is eqiripment (nets/heaters) in good repair

ule,

f)* ine tank: havE filtratl*n

Is water in tanks tested appropriately for temperature/pH/ammonia/nitrites/oxygen ,*r-(-_ No--.-

Are the tanks enricf:e<J

w

w
Are ihr tanks *verst*cked lhe

Are lights turned off at night for fish to rest

1]* i,*itks N1gr.,g g6r,o9;$ w
Y*Water at proper level {should be smail gap

Ca*diiion of an

of water and cover)_

Zp4can&Dr:1.. r,be.a CSr.iet.fl S

y*Te'i*?:aiui"e Suitable

How often are the fish fed: A,-

YAls enougir species specihc fccu givc;:

In the *vent r-rf a Sor{*r failure is the **t shc$ *wner j attenrlar:i inftrmed:--. 
-..

Holv do staff handle animals

Dc Aquatic Amphibians have a sheif or floating isla*d enable them to get out oi the water

Arry dead fish gb:*rvcd; De:rri;:e iiea:,;r":- 
-rc-

compatibirityofGroups 4oo) , --P""e S ; '- 
-r-,cidare risri desti-cye$"$/nei; ,recessary t&@1 fu--W

a.h4t fl'e. ;:

l-lsw do the buyers transport the fish from the

is itr* chlcci*e reri:*ve$ fro*: tap lsetei" bef*re **ding t* ianlis
(Aerated for 24 hours or a de-chlnrinating praduct used)?
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Birci itlumbers & Breeds

Group structures

Cempatibilily of

Cage

l"lygiene of cages
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E$.E i{[j*

no

3X fi,*hk JWX
{

G'x

Are blrds exposed to draughts

Are bi;'ds left in iuiisun

Tempei"atu

Shetter provided in or.rtside

40

V%Ad*qr:ate perch space

Are perches piaced above each other (causing faeces to drop onta birtis belar'{

Suppiiers of

Hol,v do staff handle animais

/?4

-/q, per ciay per"l,reekCl*aning routine

Water bcds
Fiygiene of rvater

Diel for Birds _
y't -hf,*d

Fr*quenry af feed: fi 4!, Do they re+lcYe oid focd: ,-*u 
y' i.:$-_

Is the

Ar"e the animals fulty',veaned

D*srrihe concerns- 

-fu 
- b3%|

HolnJ are birds transparled from the'slrop

7ar/6a^/ box

'rr.r/'-*-
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RHPT'TLf;S

r{eprile i'iurni:ei s &. Ilre*r:rs

Group structures

LCIrilprarib;iity of Graups

5pn*e

CagelTank Maintenance

Hygiene of

.i -.\ ...n-.-ii - - I -i+ , - :l .- ,n-l:':JLtl(..r ifi\ r '!,r,,:r-l

Temperature Suitable

l-rclv rio staff nanciie animals

ilc thev allow publii ta hanCle the anirr::rls

Handled by: Adults Children (Age) Only

rl-,..-.F- 1.- -r\q?.-:?r,tr^ --.t,' .:' .-.,; UJ5 .)' ,..l:r81, rr g 51-61 , ".*ii l<* uti .C :r,r(

Securityisafety

Are tank eovers secure tc pre'rent escape

ill ilil *i:nt/Hidlnq -{r**

Bedding

Is i:lecding ciea* &. abscrbelt

Cleanirq routine

Heating

lAlrtr,r

l"{ygiene 0f r.t'6ler provisiort

nor r',eolr

ni.l for reptiies

Source of prey

f,it qiri*;lcy ui

Condition of animals

Descritle concer.rs

!-inw are reptiles transported from the shnp , _

Da ri:e; ,'eilIo're oro ;c$c? Yei ..*_. Iir.r_---_

suDervtston



\
tl:j:"Jri,J:li.re;iins FtanUA; ii:[;

NurirDdrs iii 8l**us:
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spIpERs & scoRpssfris, gru$EeY$

{iroup struetures

d*;*p*Li*rirty *f

9n;re

eege/Tank Maintenance

i-x,,'giefie oi {ages

Are tank fovgrs secilr* t-o prevent escape

Enriehm*ntlHidit:g Area

i 'Ji:$i,.,ii*

Is substrate Clean & Absorbent

Cteanrng routine

Heating

Saiely oi i'ieai Source

1.1-': -;,'

Hygiene of yraler provision:

- -. a ',- .;-,i- U. /1iiri]1ili]

Scurce cf Fcori

Only under supervision_

tjf i ijE 7

Are Tarantulas pratect*d fr*m hriqht iightslfuli sun 'xhieh uili el-" oiil

Ternperature Sultabie

'.,u"r .v Sf*lf ilo,r;rC dniifroi

flo they allour public to handle lhe animals

Handled by: Adults Children (Age)

Freq:.ier":cy *f feeri

f'low are artiriais iransportr:,! frorlr i!:e sli-:it:

they remove old fod: Yes _ No--
, -J - - .-- -Lili,u .:r,, Lr di:rt;icit5

$escribe crlnrerils
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SJas a warning given? {eopy to b* attachedi

*li*t-{s:5j.

cnt

la

Yes- ruo Y

.* A-1-,

irrspemor: {'.Y&* 
-u-r- wl'zltt t'r,"r',*, LQ

F*ll*x i:p "di.:*

LS{;:*ertt:


