COGH SPCA

CRUELTY COMPLAINT SHEET AND INSPECTOR REPORT

INSP178829

Complaint Reference No.

HOSTILE.
OWNER DETAILS: Andre Verbiest - HAWK

DATE & TIME OF COMPLAINT: 2023-01-16 16:53 TYPE OF COMPLAINT: CRUELTY
INITIAL / ASSIGNED INSPECTOR: WAYNE HECTOR INSPECTION CATEGORY: D2E - DOG - DIRTY / PARASITIC /
COMPLAINANT DETAILS:
NAME: MR T STYX EMAIL:
BUILDING: TELEPHONE:
STREET: ALTERNATE/CELL: 0834179947
SUBURB: PROVINCE: WESTERN CAPE
TOWN/CITY: POST CODE:
ADDRESS OF PREMISES / PERSON TO BE INVESTIGATED:
NAME: ANDRE VERBIEST EMAIL:
COMPANY: TELEPHONE:
IDENTIFICATION: ALTERNATE/CELL: 0606563879
BUILDING: HAWK - KOINONIA
STREET: CROSS STREET:
TOWN/CITY: POST CODE:
"UBURSB: GREATER CHATSWORTH
[STATISTICS AREA:  SLD : CHATSWORTH
NATURE OF COMPLAINT:

PLEASE INSPECT AS PER EMAIL RECEIVED: COMPL SAYS THE DOGS ON THE PROPERTY IS IN VERY BAD STATE,
COMPL SAYS SOME OF THE DOG DIED ALREADY AND STILL LAYING IN THE KENNELS, COMPL SAYS THE DOGS ARE
FED VERY OFTEN, COMPL SAYS THE OWNER SELLS THE FOOD DONATED TO HIM, COMPL SAYS THE OWNER IS

DATE CAPTURED:  2023-01-16

CAPTURED USER:

KEVIN MATTHYS

Duplicate case

Warning/Notic

Complainant notified:

Date: | 2.3 | Time: | Person: c | Date: | Time: | Person:

Telephone | ‘ E-mail ‘ | WinsMS | I In person | Telephone ‘ | | E-mail ‘ | WinSMS [ | In person ‘

Case issued:

Date: - % | Time: | Issued to: /. Al Date: | Time: | Issued to: o/ ie

Report Received Y ‘ N| Reissue | | WhatsApp |, Report Received Y ‘N |' Reissue | WhatsApp [
| - . L

Date: ] Time: [ Issued_ to: sA JAledd Date: | Time: | Issued to:

Report Received Y ‘ N| WinSMS | | WhatsApp | Report Received Y N | Reissue ‘ | WhatsApp |

Date: / | Time: | Issued to: (.« S Date: | Time: | Issued to:

Report Received Y | N WinSMS | | WhatsApp Report Received Y IN | Reissue | | WhatsApp |
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Gino Mathee - Cape of Good Hope SPCA

From:
Sent:
To:
Subject:

Jotform <noreply@jotform.com>
Wednesday, 18 January 2023 10:00
cases@spca-ct.co.za

Re: Inspectors Report - INSPO

Case number:

Address:

Inspector:
Stage of investigation:
Date of inspection:

Time of inspection:
RESPONDENT'S DETAILS
Details:

Name & surname:

Cell Number:

Email:

REPORT

Access granted by:

Were any animals seen on
the property?

List animals seen:

0
HAWK, Riverlands

Patrick - Swartland SPCA
First Report

17-01-2023

12:30

Andre Verbiest
0606563879

info@hawkriverlands.co.za

Christelle de Villiers

Yes

Type Breed Sex Age Colour Name
Animal 1 Dog Ten:ler Male Unknown Black Unknown
Animal 2
Animal 3

Animal 4



the property. | asked some
of the workers about the
dead dogs but they
informed me that they're
not aware of any.

ACTION TAKEN

No action required

OUTCOME / FOLLOW-UP
Follow-up inspection to be conducted

Follow-up inspection date /

period: 24-01-2023

20230117 123938.ipg
20230117 124056.ipg

You can edit this submission and view all vour submissions easily.

Attachments: Because the total size is more than 5MB the uploads are not attached.




COGH SPCA INSP178829

INSPECTOR REPORT Complaint Reference No.

Building: HAWK - KOINONIA

Street:

Suburb: GREATER CHATSWORTH

Postal Code:

Inspector: ELANI GRAHAM

Date of Inspection: 2023-01-18

Time of Inspection: 10:29

RESPONDENT'S DETAILS

Name: ANDRE VERBIEST

Company:

Identification:

Email:

el 1

Tel 2: 0806563879

REPORT

Access Granted By: CHRISTELLE DE VILLIERS

Comment:

Were Animals Seen on the Property- Yes

CHECKLISTS

CONFINEMENT OF ANIMALS Caged - adequate space The majority of the animals are roaming freely but most of the |

ADEQUATE SPACE AVAILABLE Yes

CLEAN LIVING ENVIRONMENT Yes

WATER AVAILABLE Yes

ADEQUATE SHELTER AVAILABLE Yes

ANIMALS IN GOOD CONDITION No *** There are dogs on the property that are sick

VETERINARY PROBLEMS / HEALTH CO Yes *** 3 dogs with skin condition, 5 sick dogs

neral Report Comments: | observed about 3 dogs that have skin condition and they are on treatment. | also observed about 5

sick dogs that are also on treatment but Andre Verbiest was not at the property to explain to me.
Christelle is new at this animal shelter and she showed me the medications that is being
administered on the dogs.| was in the company of Inspector Stephanie Fortuin when | inspected this
facility. Water food, shelter and medications observed. The body condition of the majority of the
dogs is fair and acceptable except for the sick ones . | did not observed any dead dog on the
property. | asked some of the workers about the dead dogs but they informed me that they're not
aware of any.
At this animal shelter there is plus/minus 200 dogs

ACTIONS

NO ACTION REQUIRED

REPORT OUTCOMES
Follow-up inspection to be conducted  2023-01-24

Follow-up inspection to be conducted  2023-01-24

e —————————
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INSP178829
INSPECTOR NOTE Complaint Reference No.

Building: HAWK - KOINONIA

Street:

Suburb: GREATER CHATSWORTH
Postal Code:

Date: 2023-01-18

Time: 13:54

Inspector: ELANI GRAHAM

Type: CASE DISCUSSION NOTE

Follow-Up Date:

Comments:

2023-01-24

ON RETURN, PLEASE WARN FOR VETERINARY TREATMENT AS | AM NOT SURE HOW LEGIT
THE MEDICATION SHOWN IN THE PICTURES IS. IF THEY HAVE PROOF OF RECENT VISITS, THAT
IS FINE. TAKE PROPER NOTE OF THE ANIMALS THAT ARE INDEED SICK. | ALSO NEEDABIT
MORE INFORMATION ABOUT THE CATS.



INSPECTOR NOTE

INSP178829

Complaint Reference No.

Building: HAWK - KOINONIA

Street:

Suburb: GREATER CHATSWORTH
Postal Code:

Date: 2023-01-24

Time: 19:49

Inspector: WAYNE HECTOR

Type: CASE NON-COMPLETION NOTE

Follow-Up Date:

Comments:

2023-01-27

I had too many cases today and could not get to all of them. There is a huge carry over of non
completions and tomorrow | have to apply for and execute a court order in Dunocon which is going to
keep me busy for most of the morning. | will have to reschedule this follow up on Friday

e ————
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Building:

Street:

Suburb:

Postal Code:
Inspector:

Date of Inspection:

Time of Inspection:

COGH SPCA INSP178829
INSPECTOR REPORT Complaint Reference No.

HAWK - KOINONIA

GREATER CHATSWORTH

WAYNE HECTOR
2023-01-27
17:53

RESPONDENT'S DETAILS
Name:
Company:
Identification:
Email:
A1
Tel 2:

ANDRE VERBIEST

0606563879

REPORT

Access Granted By:

Comment:

Andre Verbeist

Were Animals Seen on the Property: Yes (Same as previous)

CHECKLISTS
WATER AVAILABLE

Yes

ADEQUATE SHELTER AVAILABLE Yes
ADEQUATE SPACE AVAILABLE Yes
CLEAN LIVING ENVIRONMENT Yes

ANIMALS IN GOOD CONDITION No *** Some daogs with recovering skin condition and treated wounds.

VETERINARY PROBLEMS / HEALTH CO Yes *** Skin condition and wounds that is beinh treated.

CONFINEMENT OF ANIMALS
neral Report Comments:

Free roaming - in property

I arrived at the property and met the owner Andre with 3 workers. | went to have a look at the
quarantine and found 3 dogs in quarentine. 1 puppy with what seems to be recovering skin
condition. Andre claimed that it was an allergy. 1 older dog that was also recovering from skim
problems and the other dog was completely healed as | could not see anything wrong with it. There
were a couple of dogs that had someimor injuries thatvhas been treated. | told Andre that if his
treatment is not working on his animals, then he must take them to a veterinarian. Andre stated that
his treatment is working and that he has already rehomed 2 puppies that had skin problems. He
also stated thay he took in 14 dogs over the December holidays that wants to surrender to SPCA
because they do not get along with his dogs. I told him that | will only be able to fetch them in next
week.

I will have to arrange with Swartland SPCA for a trailer to be able to fetch these dogs.

Aparently the dogs are vicious.

I will arrange this in next week. | will also do a recheck on the treatment. If the owner's own medical
treatment does not help, | will issue a warning to seek veterinary treatment because his own
treatment is not effective.

ACTIONS
NO ACTION REQUIRED

REPORT OUTCOMES

Follow-up inspection to be conducted  2023-02-02

Printed: 27/01/2023 17:53:41
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INSPECTOR NOTE

INSP178829

Complaint Reference No.

Building: HAWK - KOINONIA

Street:

Suburb: GREATER CHATSWORTH
Postal Code:

Date: 2023-01-30

Time: 13:01

Inspector: PEACE NOKOLOLO

Type: CASE DISCUSSION NOTE

Follow-Up Date:

Comments:

2023-02-02

AS | CALLED TO DISCUSS THE CASE WITH MAGGIE SHE ADVISED THAT
AND REFER TO THE OLD CASE SO THAT THE INSPECTOR CAN NOTE IT.

I LOG A NEW CASE




INSP178829
INSPECTOR NOTE Complaint Reference No.

Building: HAWK - KOINONIA

Street:

Suburb: GREATER CHATSWORTH
Postal Code:

Date: 2023-01-30

Time: 16:40

Inspector: PEACE NOKOLOLO

Type: CASE DISCUSSION NOTE

Follow-Up Date:

Comments:

2023-02-02

New complaint was received today (30/1. IT WAS BROUGHT TO OUR ATTENTION THAT THERE IS A
SICK DOG THAT HAS BEEN SEEN BY THE COMPLAINANT IN AN ORGANIZATION CALLED
HAWK-KOINONIA. THE DOG HAS NEVER BEEN TAKEN TO A VET, AND THERE IS AN
AGGRESSIVE DOG THAT IS NOT STERILIZED THE OWNER CLAIMED THAT THE DOG CAN NOT
BE REHOMED AS IT IS AGGRESSIVE, BUT THEY NOT DOING ANYTHING TO TREAT THE DOG. Z
HOURS EUS BLACK IS THE DOG IN QUESTION THAT IS NOT STERILIZED AND IS CURRENTLY
SICK IT HAS BEEN LAYING IN THE CAMP FOR



INSPECTOR NOTE

INSP178829

Complaint Reference No.

Building: HAWK - KOINONIA

Street:

Suburb: GREATER CHATSWORTH

Postal Code:

Date: 2023-02-02

Time: 15:34

Inspector: WAYNE HECTOR

Type: CALL RECORD - MADE

Follow-Up Date: 2023-02-06

Comments: I'am unable to collect these dogs in this week due to the fact that Swartland has a staff shortage and

we need to prepare to take in 14 dogs. Louise has advised me to do this in next week when they have
an inspector on duty that can help with pts. | have sent Andre a message to inform him that | will be

colloecting in next week.




