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PET SHOP CHECK LIST

Inspection Details

This is an internal document to be used by Inspectors to guide them in undertaking a basic pet shop
inspection. The most common species have been included here together with common concerns but it
is up to the inspector to find out more information, ask questions and ensure that appropriate action is
taken to ensure the welfare of the animals is protected.

Explanatory Note: When completing this checkiist, the relative observations can be circled or
underfined and or inspectors comments recorded on the line above, For example:

Hygiene of cages: _Overall good — cages being cleaned during inspection Hamsters
EGood ) Fair Bad Excess Faeces Old/Soiled Food

Name of Pet Shop: _ é C’% Q’C@

Address: fjﬁ //)/)G (h / O[ /Q{ /C/&;z«)/)c;/
Name of Owner: 7/@/74@/ G %ﬂ% Cell: & ZLLQ(‘ /15' 2

Tel: Fax/Email:
Veterinarian: ﬂf L/’{VL Tel:
GENERAL
What happens to sick animals: : V- , \/
Saif medicate  New owners must ireat axen o ver
What happens to animals after hours: \/

What treatment do Puppies get:

What treatment do Kittens get:

Quarantine Cages Provided:

Rodent control:

Gpen Poison/Poison Stations/Poison Pines/Live Trapsiisd Traos
Suppliers of animals: /C

Do they breed: ] ) f?O

If breeding, what happens to offspring:

If removed for hand rearing, from what age:

Reason for hand rearing:
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RODENTS

Guinea Pigs Hamsters

Group structures

Singly  Mother & Young Separate  Sarme sizes togsther A&l togather
Compatibility of Groups
Good {Play & Positive Inte iaction?  Fighting  Buliving Describes Above

Space

Good {Play & move normally} Acceptable (stretch out, stand normally & turn)

Cage Maintenance

Cramiped/Too small

Good Fair {some repairs nieeded) Poor {harmful featurss)
Are cages raised off the ground to prevent handling/accidental kicking/reduce stress:
Yas fNo
Hygiene of cages
Good  Fair Bad Ss Fasces  Ofd/Soiled Food
Ventilation
Good {No Ammonia/Sr(odi) Fair  Peor (Ammania Smell)
Draughts
/ Mo Yas Dascribe
Temperature
oe Hot {Panting et} Too yfff {Curled up/shivering) Comforiabie {200c- 2403
Do they allow breeding
/ ¥Yes  No  Describe Above
How do staff handle animals
/ Gacd Sir Poor Unacceptabie
Do they allow public to handle the animals
/ Yes No Not Seen
Hiding areas

Bedding

Water

Diet

Good { 3!7}‘.&3:': Container) Fair {not enough) Unacceptable (None}  Other
/ Sawdust Straw Newspaper Other
Is bedding clean & absorbent

/ Yes/No NeedsChanging Type: Sawdust/Newspaper/Other
Cleaning routine / per day per week
/ﬁ%ﬁ‘ Hp Bowi Sowi foo small  Bowd oo deep to reach water None avaliable

Hygiene of water provision /
/ Cean Dty VeryDity Gieen Algaz Softed
Rougi Fresh Vegeswbies/fruit Vit C for Guinea Pigs (220mg/iit water daily}

Frequency of feed

Do they remove old food? Yes No

Gca?‘?%

Is the diet

‘.")

Are the animals fully weaned

Good & Nubijtous

Poar Not Fresh Notenough  Othar commants

Condition of animals

nselves well}  Just Waaned Under Age

Yes {feading the

Describe Concerns

Good Fair Poor Very Poor

How are rodents transported from the _shop

COF L84t/

dess [Runny Eves/ Runn

Where are unweaned rodents kept,

Are unweaned rodents sold live?

Goed {wit Unacceptable (Plastic container/cage/box)

th mother}

Mo {Good) Yas {Unacceptabla)

How are rodents killed (as reptile food)?

Hitling on Headflive freezing  Describe

CO2Z {Accepiable)
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PUPPIES, KITTENS & RABBITS

Puppy Numbers & Breeds:

Kitten Numbers: Rabbit Numbers:
Group structures
Singty  Only with litter mates  Some liders mied Alt together
Compatibility of Groups : :
Good (Play & Positive Interaction)  Mixed Sizes Builying  Dascribhe Above
Space

500 (Piay & move norm iy}

Cage Maintenance

Accepiable {sireich out, stand normally & tumy Cramped/Too small

Good Fair {some repairs needed) Poor {harmiul features)
Hygiene of cages
Good Fair  Unaccepizbie Excs—ss’x:}esf Qld/Soiled Food
Ventilation
Good (fresh & Ciean)  No (StyfY & Smelly)  Describs Above
Draughts
/i‘“:o . Yes Desgibs Above
Temperature

Shelter provided in outside pens

Too Hot {Panting eic} 740 Cold {Curied up/shiver ing) Comforiabie
L -~ 7 A

Do they allow breeding

How do staff handle animals

Gc/:-"[ Neags Improvement Poor Nons
/ Yeas No 3

Do they allow public to handle animals: Adults

Floor construction:

Good Fair Poor Unaccepiabie
Children (Age) _____ Under supervision

Bedding:

CmeeaE

LOndSe

Chicken Mesh  Waid Mesh  Soit

Is Bedding Clean & Absorbent:

Cleaning routine

Qther

per day per week

Water

Hygiene of water provision

Bowi tos smal Bowl t0C deep to reach water  None Available

Cean Dy  Vay Ditty  Groen Algas Soiled
Diet for Puppies Kittens
Diet for Rabbits,
Quaiity Peliets  Roughage Fresh Vegsiables/Fruit  Cther
Is the diet,
Good & Nutitious Poor Mot Fresh Mot Enough Giher
Frequency of feed Do they remove old foad? Yes__ No

Are the animals fully weaned?

Condition of animals

Describe Concerns

Yes {feeding themselves wall) Just Weansd  Not Weanad
Good Fair Poor Vary Poor

Injuries/Poor CoatfListisss/Runny Eves/Runny Noss/Diarthos
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FISH

Hygiene of tanks

Good Fair Poor  Ewcess Algae  Waste Materia! {Fas es/Debris)
Is water clean

Ciear {se= fish dearly} Quite Clear  Smelly Foa amy {on surface) Cloudy
Is equipment (nets/heaters) in good repair

o

Good  Fair Pgor Other
Do the tanks have efficient aeration

Good {Bubbles}  Fair (some bubbles) Unaceeptabie (No bubbles)
Do the tanks have filtration
Gogd Fair Mone
Is water in tanks tested appropnately for temperature/pH/ammonla/mtntes/oxygen Yes No_____
Are the tanks enriched ;
Sianis Hiding Areas /Ré::s sravel Cthar
Are the tanks overstocked
/ Good Fair Poor
Are lights turned off at night for fish to rest
Yas No
Do tanks have covers /
Yes Mo
Water at proper leve! (should be small gap between top of water and cover)
Yes NQ
Condition of animals
Gotd Fair Poor Yery Poor Dascribe Above

Describe Concerns
: Ynusual gyby , patchss g

oF spots/Wounds/Abnormal swimming/ “Cer or
Under activigé/Bloating/Fin dam nage/

‘Panting at surface/Rubbing/Ci Ciampad fins

Temperature Suitable
/ Gaidfish 109 - 229; Tropical fish 236¢- 270

How often are the fish fed:

/ Daily Rot during weekends (unacceptabie)
Is enough species specific food given
Yes No Appears Accepiable

In the event of a power failure is the pgt shop owner / attendant informed:

How do staff handle animals /

Any dead fish observed: Describe Reason

Compatibility of Groups 4

SUGE

How are fish destroyed when' necessary.

eft aut of water 10 suffocate/Sushad dow
MErsion in ciove oil {and other suitable chemicals}

Unacceptable - fad lve to othe

Acceptable — brain maceration/

Do Aquatic Amphibians have a shelf or floating island to enable them to get out of the water

How do the buyers transport the fish from the shop

In sk oNg Di iashic 203 pumped with DUE oXygen
Is the chlorine removed from tap water before adding to tanks
(Aerated for 24 hours or a de-chiorinating product used)?
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BIRDS

Bird Numbers & Breeds / 57 é/’ C’/% / X Z %%“ '
Group structures N
- Singly  Insmaligroups large Groups Same species  Mixed Species
Compatibility of Groups A—
Good (No aggression/anviely;  Chasing/Bullying etc Describe Above
Space |
Good {Play & move normally} Acceptable {stretch out, stand normally & furn}  Cramped/Too small
Cage Maintenance V-
Good Fair {some repairs needed) Poor (harmiut features)
Hygiene of cages
Good  Fair Poor Excess Fasces  Old/Spoiisd Food
Ventilation =
Good {Frashy & Clzan) No (Stuffy & Smelly}  Other
Are birds exposed to draughts vl
No Yes Describe Above
Are birds left in full sun v
’ : No Yas Describe Above
Temperature L—
Teo Hot {Baak@pen etcy Too {old {Fiuffed uﬁfamvenr’:; 3 Comforiabie
Shelter provided in outside pens % @Zﬂ% [2En 1
Nesds !*—mv-xrnm Poor Mone
Adequate perch space ool )
Good {all can rest on perches gt same ime} Fair Poor {birds on floor & cags sides)

Note: Birds nead morea horizoniel space t riical. Approx 10om horizontal space per bird such 15 parakesis
Are perches placed above each other (causing faeces to drop onto birds below

Ne  Yes
Suppliers of birds AUZL,L,/ é’”ﬂv 0/ ,@(///Qﬂ/ (Q/V"
How do staff handle animals 462;2,/

M kf,(// ! Very Wall Good  Falr  Poor Unaccepizble
Cleaning routine ¢ : 6‘5’) per day per week
Water | e

Jon-Tip Bowl Hanging Bowl  Bowi too deep Bowi top smiall  None Avaliable
Hygiene of water provision \—"
QZ/E’«T// Ciesn Dity VeryDirly Green Algee  Soiled
Diet for Birds
Frequency of feed: W_ O/K"fv Do they remove old food: Yes \/‘No
Ngte: Chackt to ses that thers iz szed in the food dish, not just emipty sheils ieft by the birds.

Is the diet */

Nufritdous Poor Not Fresh  Not Enough

=
C)
e
Q
=

Are the animals fully weaned

i A { i/ﬂﬁd Yes {feeding themselves well) Justweaneg  Under-y;
Condition of animals '

Good  Fair  gPoor Very Poor

Describe Concerns ﬂO L ‘-—@/ ng

Injuries/ Poor Featlpg Con _ jreather Lo
How are birds transported from the shop g/ 7
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REPTILES
Reptile Numbers & Breeds

Group structures

Singly  In smali grouss Large Grouns Same S species  Mixed Species

Compatibility of Groups

GoozZ (o 2 Sion/anxisty) Aggression Deasoribe Ahove
Space

Good {stretch & move normaily}  Accepiable {stretch out, furn aormaily) Toos rraﬁ {cramped, nc no
fpie: The <age / tank should bs far g enough for the entire body of snaie , More than doub
Cage/Tank Maintenance

al movement)
int fizards

Good Fair {some repairs nead ~'1e/ Poor {harmfui featuras)
Hygiene of cages
Good Fair Bad /%a—ss Scat  Excess Shedded Skin
Are reptiles left in full sun

/(0 Yas Dascribe Above
Temperature Suitable

Mofs:  Snakes opical 2}7/4836; omher 209~ 35%;  iizards 390 ©¢-355¢

How do staff handie animals

/ Good Fair Poor  Unzceestabie
Do they allow public to handle the animals

Yes ¥o Not Szan
Handled by:  Adulis Children (Age) Only under supervision
Venomous snakes: Are staff trained to handie i

Yes No

Security/safety

wiie Doot/ Single Door/ Door Latch/ Door LocksSack ddor? ‘Warning signs
Are tank covers secure to prevent escape

Yes s}

Enn'chment/Hiding Area
/ Logs 7 Wood / Sox / Pipes / Tunnels fDescribe Other
Bedding
non-sbrasive material L.a. Acvispaper  LUzards- gravel Describe Above
Is bedding clean & absorbent
Yes No Needs Changing  Other
Cleaning routine per day per week

Heating /

Safety of heat source /
/ No bare jamps

Water .

Non-Tip Bowl Dzsp Wids Bowi 00 Small Nons Avaliabie

iie / Hot water Botte / Heal ing Pad [ Blement / None

Hygiene of water provjsion

Diet for reptiles

Source of prey

Bought daad {from w vhere)  Kiied on site { {da e ma
Frequency of feed R Do they remove old food? Yes
S

Condition of animals

sood Fair Poor Yery Poor  Describe Bag Shedding
Describe concerns

Injuries/ Laboured Breathing/Holding mouth open/Nasal gischarge

;

Hear ara rnnhlnc h-:npnm—\\-n.-l Frmm tha At

s - IR A o SESE—
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SPIDERS & SCORPIONS, INSECTS

Numbers & Breeds:
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Group structures

Singly

Compatibility of Groups

Good {No aggression/anxisty) Aggression/Fighting
Space

In small groups  Large Groups  Same spedies

Mixzd Spedies

Dascribe Above

Good {Stretch/move normally) Acceptabie (stretch outltum rormally} Too small {cramped togsether/no normat movament}

/

Caao/Tank
Good Fair {some repairs neady Poor (harmiul featurss)
Hyaiene of cages _ —
Good Fair ad Old/Soiled Food  RMouid
=T LAl Rt S Bt Bt e IE0l cun which will drv thepfout

Temperature Suitable

- - B ~3 -3 T =1 Aagsrt sarn
Mnra Tronigdl an=ciss nesd mnre bf"‘m*" than rdesart an

How do staff handle animal o o

Only under supervisinn

Yes Ng

Not Seen

Are tank covers secure to prevent escape =
VYez Na
Enrichment/Hiding Area — _
Yes No Needs Thanging Other

One side of fank

Mo bare lamps

Rimex_ir Qf«.u g

Dioes Wide Bowd

Hygiene of water provigion:

Tiia / Hot water Bottie / Heating Pad / Element / Non

Shailoa: Bowd  Sal Rzl

[

Rone Availahie

(lean Dirty  Filthy

Diet for Animais

Gresn Algas

Soiiad

1em Temes iy Y Y P i -

Do they remove old food: Yes

§IDSETIING Lnonin

No

Frequency of feed

[ ARAIFIAR AT antMmalc

Good Falr  Poor Very Poor

DPescribe concerns

Desaribe &bove

Imiurias/ Limhs missing/upside down

Deserise Other
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ON COMPLETION OF INSPECTION COMPLETE THIS SECTION:
Was a warning given? (Copy to be attached) Yes

Comments: M m /é Z’Zé&[} Qﬂ/)@/ % :«/7 >y
WJZ%@Q //)ch"/ C/LMQLI‘T {cf{{'

4/ LLCl ), foyey .
ﬂﬁpqc/ Gy treds /Ow I le/eq ] =

Inspector: 70 067% KQL— Date: /467/ A3 Time: _/Lg’c—@

Follow up due

Comments:




